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ABSTRACT

Psychological counselors are professionals who serve in the field of mental health. They generally
reach students and their parents because they are employed in schools. It can be said that there
is a large majority of the society in this part of the society. The fact that psychological counselors
have a high level of satisfaction with their profession can make it easier for them to help the
people they serve. With the pandemic process, uncertainties have entered our lives. Stress
situations may arise in the face of uncertain events. People who can adapt to new situations
adapt more easily to this process. This research aims to determine the relationships between
psychological counselors' professional satisfaction and intolerance to uncertainty, cognitive
flexibility levels and coping with stress. It is a descriptive research in which the relational
screening model is used. The research was carried out with 470 psychological counselors working
throughout Turkey in the 2020-2021 academic year. According to the research findings, there is a
moderate negative correlation between the professional satisfaction of psychological counselors
and their intolerance to uncertainty. There is a moderate positive correlation between
psychological counselors' professional satisfaction, cognitive flexibility levels and coping with
stress. As a result of the regression analysis, it is seen that intolerance to uncertainty, cognitive
flexibility and coping with stress are predictors of job satisfaction. As a result, the research is
considered to be important for institutions that have an impact in the process of training
psychological counselors and psychological counselors. The fact that psychological counselors
enjoy their profession will create positive effects for clients and society. Therefore, it is important
to support psychological counselors' self-development in situations that affect their enjoyment of
their profession.

Keywords: Job satisfaction, intolerance to uncertainty, cognitive flexibility, coping with stress.

* This study was produced from the master thesis prepared by the first author under the supervision of the second author.
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INTRODUCTION

The pandemic period can create psychological effects as well as physical effects on individuals. One of the
professional groups that work intensively in coping with these effects is psychological counselors. Psychological
counselors try to cope with the psychological effects that occur on the society during the pandemic process, as
well as the psychological effects that occur on themselves. The high level of pleasure they get from their
profession during this period of intense work will support the processes of coping with psychological effects.
However, the pandemic period has been an unexpected and innovative process for people. It can be said that
uncertainties could cause stress. Berker et al. (2016) in their experimental study, they revealed that
unpredictable and uncertain situations cause stress in individuals. For this reason, the ability to adapt to new

processes plays an important role in this period.

Professional satisfaction is the psychological reactions of individuals to their jobs, the economic or emotional
returns they get as a result of their jobs, the work environment and their relationships with their colleagues
(Gokus, 2019). It will be a source of satisfaction for individuals to be happy with the financial situation obtained
because of their work and their social relations at work and to be proud of their work by seeing the product
they have produced in a concrete way (Ozgiiven, 2003). Professional satisfaction is affected by some factors.
These factors may be individual effects such as age, working time, or environmental effects such as colleagues,
working environment and financial returns (Yerlisu & Celenk, 2008). According to another definition,
professional satisfaction is the positive attitude of individuals in the working environment and emotional states
that provide efficiency by doing their job in a pleasant way. It is important to experience a sense of
achievement for the formation of professional satisfaction. Thus, individuals can be more creative, flexibile and
innovative in business life (Wicker, 2011). When we look at the definitions of professional satisfaction, the
importance of factors such as individuals' feelings, overlapping of thoughts about the individual and the job,
social relations and financial returns emerge (Solmus, 2004). In a study conducted with psychological
counselors, various situations that affect professional satisfaction positively and negatively were determined.
According to the research situations such as supporting students to solving the problems they experience and
their development, seeing their work appreciated and enjoying the profession positively affect the professional
satisfaction, while the negative thoughts of school stakeholders about their profession, expectations outside
their areas of responsibility, insufficient cooperation, the high number of students per psychological counselor,
situations such as the fact that changes are seen in the long term as because of their efforts affect professional
satisfaction negatively (Tuzgdl Dost & Keklik, 2012). Therefore, uncertainties, adaptation processes and stress

situations encountered while performing a profession could also affect professional satisfaction.

Although uncertainty is mostly associated with negative situations, it can also motivate individuals in a positive
way. Uncertainty can help individuals in the face of events such as revealing new situations, supporting
individuals for productivity and developing new friendships (Smithson, 2008). Intolerance to uncertainty is the
inability to endure the remarkable events that occur because of unknown situations and the reactions triggered

as a result of these events (Carleton, 2016). Individuals with low tolerance for uncertainty become more

2108



I.I OE E C (International Journal of Eurasian Education and Culture) Vol: 7, Issue: 19 2022

anxious and stressed when they encounter these situations. The mood they experience when they encounter
the uncertainties that are a part of their daily life pushes individuals to negative thoughts (Yook et al., 2010). It
contains uncertainties in life and it is not possible to avoid this situation. Therefore, it is necessary to adapt to
this process to cope with uncertainty situations and reduce the anxiety caused by uncertainty (Sungur, 2020).
Studies have shown that intolerance to uncertainty is associated with anxiety and generalized anxiety disorder
[(Counsel et al., 2017), (Karatas & Uzun, 2018), (Kilit et al., 2020), (Cupid et al., 2021)]. In a study conducted by
Bomyea et al. (2015), it was concluded that individuals' anxiety and intolerance to uncertainty decreased when

cognitive behavioral therapies were used.

When unknowns and innovations are encountered and this situation creates contradictions in the individual's
thinking structure, the individual's cognitive balance changes. This situation can cause unhappiness in the
individual until it comes back to balance. Therefore, adapting to new situations will contribute to the formation
of this balance (Yenigeri, 2021). When the cognitive balance is disturbed, information is processed incorrectly,
and as a result of this wrong processing, unrealistic thoughts emerge. These thoughts can also cause emotional
problems in the individual (Turkgapar, 2014). Individuals with emotional problems are more likely to develop
psychological disorders. Therefore, when individuals are taught to re-balance and to think flexibly, rigid
cognitions that cause discomfort will also be changed (Dennis & VanderWal, 2010). Cognitive flexibility is
defined as individuals adapting to the situation by changing their information processing strategies in the face
of sudden and innovative situations (Canas et al., 2006). According to a similar definition, cognitive flexibility is
a condition that differentiates human intelligence from other living things. Adapting to unknown and uncertain
situations is acquiring new concepts by changing thoughts and habits appropriately (Deak, 2003). According to
a different definition, cognitive flexibility is the ability to give various reactions without being tied to a single
situation by producing alternatives in the face of events (Dryden, 2008). Individuals who can think flexibly in
the face of stress reactions that occur because of differentiating events can use effective coping strategies

(Lazarus, 2006).

Individuals need to adapt as a result of the changes they are exposed to throughout their lives. Individuals will
be adversely affected by the situation when adaptation cannot be achieved. The effort they make by forcing
their potential in this adaptation process is called stress (Cliceloglu, 2006). However, stress is a complex and
difficult concept to define because it contains various elements. What may be stressful for some, may be
pleasurable for others. Stress affected by individual differences; It is the reactions given because of the events,
the defense mechanisms used in the formation of the reactions and the state of anxiety they face as a result of

the event (Stranks, 2005).

In order to cope with stress, it is necessary to create different options for the stressful situation and to be
willing to do so. Coping with stress are the skills necessary to maintain individual resilience and lead a useful life

(Baltas & Baltas, 2018). Thinking that a person leads a useful life is also associated with life satisfaction.

2109



I.I OE E C (International Journal of Eurasian Education and Culture) Vol: 7, Issue: 19 2022

Gulner et al. (2014) revealed in their research that the stressful situations experienced by individuals in their
professions are related to occupational satisfaction and life satisfaction. Similarly, Heyder (2019) concluded in
his research that teachers' stress negatively affects their professional satisfaction. The ability to cope with
stress is also affected by individuals' ability to perceive stress and to tolerate risks, personality traits. Coping
strategies are the accumulation of behaviors in the face of stressful situations. These behaviors may facilitate
the adaptation of the individual or they may be dysfunctional (Jane et al., 2009). Therefore, coping is the efforts
to get rid of the effects of cognitive, affective and behavioral situations that occur in individuals due to stress
and to develop new reactions. In his study, Kémiir (2018) found a positive relationship between self-confident,
optimistic and seeking social support approaches and cognitive flexibility, among the approaches to coping

with stress and a negative relationship between helpless and submissive approaches and cognitive flexibility.

In a study investigating the occupational satisfaction of healthcare professionals, a positive relationship was
found between the styles of coping with stress, self-confident, optimistic and seeking social support and
professional satisfaction. Also, a negative relationship was determined between professional satisfaction and
emotional exhaustion (Turkmen Tung, 2017). In a study conducted with the police, a relationship was
determined between professional satisfaction and the sub-dimensions of coping with stress, active planning,
seeking outside help, taking refuge in religion and acceptance-cognitive restructuring. It has also been observed

that there is a relationship between professional satisfaction and psychological resilience (Kurt, 2011).

Studies on the professional satisfaction of psychological counselors have shown that job-related and perceived
stress [(Rayle, 2006), (Mullen et al., 2018)] role conflict and role ambiguity (Cervoni & Delucia-Waack, 2011),
counseling skills and It was found that their attitudes towards giving help, (Ozdamar, 2021) and their
psychological resilience and self-efficacy (Ok Tas, 2021) are related to professional satisfaction. A relationship
was determined between resilience and cognitive flexibility (Se¢im, 2020). When the relationship between
psychological counselors' styles of coping with stress and personality traits was examined, it was found to be
significant (Sav, 2007). There was also a negative relationship between ineffective avoidance coping strategy

and life satisfaction (Bulut, 2007).

Accordingly, it is seen that it is necessary to examine psychological counselors' professional satisfaction,
intolerance to uncertainty, cognitive flexibility levels and coping with stress. In order to support the
development of societies, it is necessary to develop the skills of individuals such as problem solving, being open
to coping with the unknown and adapting to innovations. Psychological counselors are the people who help
individuals to support these characteristics. Therefore, it will be easier for them to support individuals if they
do their jobs with love. In this respect, it is important to investigate the professional satisfaction of
psychological counselors and to determine the relationships between the uncertainties and stress of the
pandemic period and their cognitive flexibility that will facilitate adaptation to this situation. In this study, it is

aimed to examine the relationship between psychological counselors' professional satisfaction and intolerance
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to uncertainty, cognitive flexibility levels and coping with stress. Therefore, answers to the following questions

were sought.

1)What are psychological counselors' professional satisfaction, intolerance to uncertainty, cognitive flexibility
and coping with stress?

2)Is there a relationship between psychological counselors' professional satisfaction and intolerance to
uncertainty, cognitive flexibility levels and coping with stress?

3)Are intolerance of uncertainty, cognitive flexibility and coping with stress significant predictors of

psychological counselors' professional satisfaction?

METHOD

Research Model

The model used in this study is the relational screening model. In the relational screening model, it is aimed to
examine the relationships between two or more variables without interfering with the variables (Fraenkel et
al., 2012). In the study, simple random sampling method was used while determining the study group. In the
simple random sampling method, the chance of the participants to be included in the group is the same and
the participants in the universe do not affect other individuals (Buyukoztirk et al., 2018). The normal
distribution of the data was determined by looking at the Skewness-Kurtosis coefficients. Parametric tests were

used because they were determined to have a normal distribution.

Population-Sample

The universe of the research consists of psychological counselors working throughout Turkey. The sample of
the research consists of 470 psychological counselors working in different provinces and various institutions in
the 2020-2021 academic year. Simple random sampling method was used in the study. Of the 470
psychological counselors participating in the study, 373 (79.4%) were female and 97 (20.6%) were male. The
fact that people who choose the psychological counseling profession are generally women can lead to gender
inequality in this field. Psychological counselors involved in the study, 263 (56%) were married and 207 (44%)
were single. According to education level, the majority of the participants (78.7%) have a bachelor's degree.
Participants are between the ages of 21-56, with an average age of 31. More than half of the participants
(50.6%) are working in the first years of their profession. Of the psychological counselors, 213 (45.3%) work

with adolescents, 204 (43.4%) work with children and 53 (11.3%) work with other groups.

Data Collection

Research data were collected electronically and Occupational Satisfaction Scale, Intolerance of Uncertainty

Scale, Cognitive Flexibility Inventory and Stress Coping Scale were used.
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Professional Satisfaction Scale

Herzberg's Two Factor Theory was used in the scale developed by Kuzgun, Sevim and Hamamci (1999). There
are 20 items in the scale prepared by applying to 114 people. There are reverse scored items on the 5-choice
scale. The higher the score obtained from the scale, the higher the occupational satisfaction of the individuals.
As a result of factor analysis, it was determined that there were two factors in the scale. These factors were
named Eligibility and Willingness to Improve. Because of the analyzes made, it was stated that the scale could
be used with a single factor since the proficiency factor explained 36.4% of the total variance. The Cronbach's
Alpha value calculated as a result of the analyzes performed to determine the reliability of the scale was found
to be .90. Because of the reliability analysis using the data of this research, Cronbach's Alpha value was found

to be .75.

The Tolerance to Uncertainty Scale

The original version of the scale is in French. English adaptation by Buhr and Dugas (2002). The scale was
developed to evaluate reactions to uncertain situations and the results of these reactions. The English version
has 27 items and 4 factors. Adaptation studies into Turkish were carried out by Sari and Dag (2009). The scale is
answered with 5 options. As a result of the analysis, it was decided to remove 2 items from the Turkish form
and the intolerance of uncertainty scale was used as 25 items. The highest score that can be obtained from the
scale is 125. An increase in the score obtained from the scale indicates that the tolerance levels of individuals
against uncertain situations decrease. Because of the analyzes made to determine the reliability of the scale,
the internal consistency coefficient was found to be .93. As a result of the reliability analysis using the data of

this research, the Cronbach's Alpha value was found to be .96.

Cognitive Flexibility Inventory

The original version of the scale was developed by Dennis and VanderWal (2010). Its Turkish adaptation was
made by Gulim and Dag (2012). There are 20 items in the scale and some of them are reverse scored. It can be
stated that as the scores obtained from the scale increase, the cognitive flexibility levels of individuals also
increase. There are two sub-dimensions in the inventory that was applied and analyzed to 266 university
students. The internal consistency coefficient of the alternatives subscale was found to be .91. The internal
consistency coefficient of the control subscale was determined by two different measurements. It was
determined as .86 in the first measurement and .84 in the second measurement. As a result of the reliability

analysis using the data of this research, the Cronbach's Alpha value was found to be .70.

The Scale of Coating With Stress

There are 23 items in the scale developed by Tirkiim (2002) and some items are scored in reverse. As a result
of the scale, the highest 115 points can be obtained. There are 3 factors in the scale, which is answered with 5

options. High scores obtained from the scale indicate that individuals use ways of coping with stress. In the
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analyzes conducted with 498 students, the internal consistency coefficient was found to be .78 for the first
measurement and .85 for the second scale. The Cronbach's Alpha value found because of the reliability analysis

performed in this study is .83.
Data Analysis

The data collected within the scope of the research were analyzed using SPSS 23.0.0 (Statistical Package for
Social Sciences). Frequency, percentage values, arithmetic means and standard deviation values were
calculated for the analysis of the data. Pearson correlation coefficient and multiple regression analysis were

used when examining the relationship between job satisfaction and other variables used in the research.

FINDINGS

In this part of the research, the analyzes made and the findings obtained with the analyzes are included.

1-What are psychological counselors' professional satisfaction, intolerance to uncertainty, cognitive flexibility

and coping with stress?

Table 1. Mean and Standard Deviation Values

Variables N X SS Min Max Skewness Kurtosis
1.Professional Satisfaction 470 73,41 14,99 21 100 -,728 -,007
2.Intolerance of Uncertainty 470 75,12 20,82 26 125 -,051 -,519
3.Cognitive Flexibility 470 79,24 11,44 44 100 -,410 -,148
4.Coping with Stress 470 78,56 13,89 30 109 -,873 ,574
5.CS Social Support 470 24,81 6,44 7 35 -,612 -,153
6.CS Problem Oriented 470 29,50 7,13 8 40 -1,020 ,576
7.CS Avoiding Dealing with the 470 24,25 5,03 11 38 -,071 -,150
Problem

CS: Coping with Stress

In Table 1, it is seen that the average of professional satisfaction of psychological counselors is 73.41. When the
levels of intolerance to uncertainty are examined, it is seen that the average intolerance of uncertainty of
psychological counselors is 75.12. It is seen that the average of cognitive flexibility levels of psychological
counselors is 79.24. It was determined that the group average in the total score of coping with stress of the
psychological counselors was 78.56 and they used the problem-oriented strategy ((X=29.50) more. It has been
revealed that the method that psychological counselors use less in coping with stress is avoidance of dealing

with the problem (X=24.25).

2- Is there a relationship between psychological counselors' professional satisfaction and intolerance to

uncertainty, cognitive flexibility levels and coping with stress?
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Table 2. Correlations Between Variables

Variables 1 2 3 4 5 6 7
1.Professional Satisfaction r - -,303™ ,342™ ,342™ ,289™ ,356™" ,070
p ,000 ,000 ,000 ,000 ,000 ,130
2.Intolerance of Uncertainty r - -,408™ -,150™" -,149™ -,175™ ,026
p ,000 ,000 ,000 ,000 ,576
3.Cognitive Flexibility r - 274 ,178™ ,405™ -,046
p ,000 ,000 ,000 ,321
4.Coping with Stress r - ,766™" ,884™ ,578™
p ,000 ,000 ,000
5.CS Social Support r - ,568™" ,030
p ,000 ,522
6.CS Problem Oriented r - ,298™"
p ,000
7.CS Avoiding Dealing with the r -
Problem p
CS: Coping with Stress
" p<.01

Correlation analysis was performed to reveal the relationship between job satisfaction and variables. When the
results obtained are examined, it is seen that there is a moderate negative and significant relationship between
professional satisfaction and intolerance to uncertainty. It is seen that there is a moderately positive
relationship between professional satisfaction and cognitive flexibility. There is a moderately positive
relationship between occupational satisfaction and total scores of coping with stress. Considering the sub-
dimensions of coping with stress, there is a low level of relationship between professional satisfaction and
social support sub-dimension. A moderately positive relationship was found between professional satisfaction
and problem orientation sub-dimension. The relationship between professional satisfaction and avoidance of

dealing with problems was not found significant.

3- Are intolerance of uncertainty, cognitive flexibility and coping with stress significant predictors of

psychological counselors' professional satisfaction?

The regression analysis of intolerance of uncertainty, cognitive flexibility and coping with stress according to

psychological counselors' professional satisfaction is given in Table 3.

Table 3. The Results of Regression Analysis for Intolerance of Uncertainty, Cognitive Flexibility and Coping with Stress
According to The Professional Satisfaction for Psychological Counselors

B SE B T R R2 AR2 F
Constant 40,943 6,646 - 6,160 ,460 ,212 ,207 41,759
Intolerance of -0,132 0,032 -0,184 -4,079
Uncertainty
Cognitive Flexibility 0,256 0,061 0,196 4,227
Coping with Stress 0,281 0,046 0,261 6,093

As a result of the regression analysis, it is seen that psychological counselors' intolerance of uncertainty,
cognitive flexibility and coping with stress are significant predictors of professional satisfaction. (R=.46, R2=.21;
F=41, 759; p<.01). It can be said that these variables explain 21% of the variation in the levels of professional

satisfaction. Considering the order of importance of these variables on job satisfaction, coping with stress
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(B=0.261) ranks first, cognitive flexibility (8=0.196) ranks second and intolerance to uncertainty (B=-0.184)

ranks third.

CONCLUSION and DISCUSSION

In this study, the relationships between psychological counselors' professional satisfaction, and intolerance to
uncertainty, cognitive flexibility levels, and coping with stress were examined. According to the findings
obtained as a result of the research, the professional satisfaction of the psychological counselors in the study
group was found to be high. Glines (2020) found in his study that psychological counselors have a high level of
professional satisfaction. As the professional satisfaction of psychological counselors increases, they will be
willing to improve themselves, and help their clients. The fact that they enjoy their profession will also be
reflected in the helping process and will have a positive effect on their clients. Most of the psychological
counselors working in our country are in schools. Therefore, in a challenging event such as a pandemic period,
they can reach the community more easily and offer assistance. In this process, doing their job with pleasure

will affect the process, and society in a positive way.

While the average of intolerance to uncertainty of psychological counselors was at a moderate level, their
average of cognitive flexibility, and coping with stress were at a high level. It is understood that the
psychological counselors participating in the research mostly use the problem orientation strategy in coping
with stress. Oge (2020) concluded in his study that the cognitive flexibility levels of psychological counselors are
high. Studies have shown that individuals with high levels of cognitive flexibility will be less stressed in the face
of challenging events, and uncertainties, and will approach events more positively (Altunkol, 2017). Therefore,
it is thought that the psychological counselors participating in the research can adapt to the situations brought

by the pandemic process more easily and overcome the process in a more positive way.

Correlation analysis was conducted to reveal the relationship between psychological counselors' professional
satisfaction, and intolerance to uncertainty, cognitive flexibility levels, and coping with stress. According to the
findings obtained because of the correlation analysis, a moderate, and negative significant relationship was
found between professional satisfaction and intolerance to uncertainty. A moderate, and positive significant
relationship was found between occupational satisfaction and cognitive flexibility levels, and coping with stress.
There are studies in the literature that give parallel results. Uziimcii and Miiezzin (2018) found a positive
moderate significant relationship between occupational satisfaction, and cognitive flexibility levels. Kurt (2011)
found that the relationship between professional satisfaction, and the sub-dimensions of coping with stress is
positive, and significant. Muradi (2019) stated in his study that the relationship between professional
satisfaction, and approaches to coping with stress such as self-confident, optimistic, and self-blame is positive
and significant. Chen et al. (2009) found an inversely significant relationship between job satisfaction, and using
strategies to cope with destructive stress, while they found a positively significant relationship between
professional satisfaction, and using strategies to cope with constructive stress. Zagh (2016) concluded in his

study that the relationship between job satisfaction, and coping with stress is low, positive and significant. In
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his study, iscen (2006) concluded that as job satisfaction increases, people are more optimistic in the face of

stressful situations.

According to the regression analysis, intolerance to uncertainty, cognitive flexibility and coping with stress were

found to be significant predictors of job satisfaction.

As a result, it is thought that the research findings are important for psychological counselors who work
intensively during the pandemic period, and for institutions that are effective in the training of psychological

counselors.

RECOMMENDATIONS

As a result of the research, it has been revealed that psychological counselors' professional satisfaction is
related to intolerance of uncertainty, cognitive flexibility and coping with stress. It is thought that expanding
the courses given by psychological counselors about adapting to new and uncertain situations and coping with
stress situations in their undergraduate education may increase the pleasure they will get from their work
when they step into the profession. The research can be expanded by doing it with mental health experts other
than psychological counselors. The results of the research can be expanded by examining the relationships with
different variables such as self-efficacy perception and psychological resilience that may be related to

professional satisfaction.
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PSiKOLOJIK DANISMANLARIN MESLEKi DOYUMLARI iLE BELIRSIZLIGE
TAHAMMULSUZLUK, BILISSEL ESNEKLIK DUZEYLERIi VE STRESLE BASA CIKMA
ARASINDAKI ILISKiNIN INCELENMESI *

0z

Psikolojik danismanlar ruh saghgi alaninda hizmet veren meslek elemanlardir. Genellikle
okullarda istihdam edilmeleri nedeniyle 6grenci ve velilerine ulasmaktadirlar. Bu kesiminde
toplumun biylk bir ¢cogunlugu oldugu sdylenilebilir. Psikolojik danismanlarin mesleklerinden
aldiklari  doyumun yiksek olmasi hizmet verdikleri kisilere yardimci  olmalarini
kolaylastirabilmektedir. Pandemi siireciyle birlikte hayatimiza belirsizlikler girmistir. Yasanilan
belirsizlik iceren olaylar kargisinda stres durumlari ortaya gikabilmektedir. Yeni durumlara uyum
saglayabilen kisiler bu siirece daha kolay adapte olmaktadir. Bu arastirma, psikolojik
danismanlarin mesleki doyumlari ile belirsizlige tahammiilstizlik, bilissel esneklik diizeyleri ve
stresle basa c¢ikma arasindaki iliskileri belirlemeyi amaglamaktadir. iliskisel tarama modelinin
kullanildigi betimsel bir arastirmadir. Arastirma 2020-2021 egitim 0gretim yilinda Turkiye
genelinde gorev yapan 470 psikolojik danisman ile gergeklestirilmistir. Arastirma bulgularina gére
psikolojik danismanlarin mesleki doyumlari ile belirsizli§e tahammiilstzlikleri arasinda orta
diizeyde negatif bir iliski vardir. Psikolojik danismanlarin mesleki doyumlari, bilissel esneklik
diizeyleri ve stresle basa ¢ikmalari arasinda orta dizeyde pozitif bir iliski vardir. Regresyon analizi
sonucunda belirsizlige tahammiilstizlik, bilissel esneklik ve stresle basa ¢ikmanin is tatmininin
yordayicilari oldugu goriilmektedir. Sonug olarak arastirmanin psikolojik danisman ve psikolojik
danisman yetistirme slrecinde etkisi olan kurumlar icin 6nemli oldugu dusinilmektedir.
Psikolojik danismanlarin mesleklerini severek yapiyor olmasi danisan ve toplum agisindan olumlu
etkiler yaratacaktir. Bu nedenle psikolojik danismanlarin mesleklerinden keyif almalarini etkileyen
durumlarda kendilerini gelistirmelerinin desteklenmesi 6nemlidir.

Anahtar kelimeler: Mesleki doyum, belirsizlige tahammulsizlik, bilissel esneklik, stresle basa
¢itkma.

* Bu calisma, birinci yazarin ikinci yazar danismanliginda hazirladig yiiksek lisans tezinden tretilmistir.
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GiRIS

Pandemi dénemi bireylerde fiziksel etkiler olusturdugu gibi psikolojik etkilerde olusturabilmektedir. Bu etkilerle
basa ¢ikmada yogun sekilde ¢alisan meslek gruplarindan bir tanesi de psikolojik danismanlardir. Psikolojik
danismanlar pandemi sirecinde toplum uzerinde olusan psikolojik etkilerle basa g¢ikmaya calistiklari gibi
kendileri Gzerinde olusan psikolojik etkilerle de basa ¢ikmaya g¢alismaktadirlar. Yogun galistiklari bu donemde
mesleklerinden aldiklari hazzin yiksek olmasi psikolojik etkilerle basa ¢ikma siireglerine destek olacaktir. Ancak
pandemi doénemi insanlar icin beklenmedik ve yenilikler barindiran bir siire¢ olmustur. Belirsizliklerin strese
neden olabilecegi soylenebilir. Berker ve ark. (2016) yapmis olduklari deneysel galismada 6ngorilemeyen,
belirsizlik iceren durumlarin bireylerde strese neden oldugunu ortaya koymuslardir. Bu nedenle yeni durumlara

uyum saglayabilme becerileri de siiregte 6nemli rol oynar.

Mesleki doyum bireylerin islerine, isleri sonucu elde ettikleri ekonomik veya duygusal getirilere, is ortami ve is
arkadaslariyla olan iliskilerine gore gosterdikleri psikolojik tepkilerdir (Gokis, 2019). Bireylerin yaptiklari is
neticesinde elde edilen maddi durum ile isyerindeki sosyal iliskilerinden mutlu olmasi ve ortaya cikardiklar
Uriinii somut bir sekilde gérerek yaptigi isten gurur duymasi birey icin bir tatmin kaynagi olacaktir (Ozgiiven,
2003). Mesleki doyum bazi faktérlerden etkilenmektedir. Bu faktorler yas, calisma siresi gibi bireysel etkiler
veya calisma arkadaslari, calisma ortami, maddi getiriler gibi cevresel etkiler olabilir (Yerlisu, Celenk, 2008).
Baska bir tanima gore mesleki doyum bireylerin calisma ortamindaki olumlu tutum ve keyifli bir sekilde isini
yaparak verim elde edilmesini saglayan duygusal durumlardir. Mesleki doyumun olusmasi igin basarma
duygusunun vyasanmasi Onemlidir. Boylece bireyler is yasaminda daha vyaratici, esnek ve yenilikgi
olabilmektedirler (Wicker, 2011). Mesleki doyum tanimlarina bakildiginda bireylerin duygulariyla iliskili oldugu,
birey ve ise yonelik diisiincelerinin 6rtlismesi, sosyal iliskiler ve maddi getiriler gibi faktorlerin 6nemi ortaya
¢tkmaktadir (Solmus, 2004). Dolayisiyla meslek icra ederken karsilagilan belirsizlikler, uyum suregleri ve stres
durumlari da mesleki doyumu etkileyecektir. Tuzgdl Dost ve Keklik (2012) psikolojik danisman ve rehber
ogretmenlerle yapmis olduklari arastirmada mesleki doyuma olumlu ve olumsuz etki eden cesitli durumlar
belirlemislerdir. Arastirmaya gore 6grencilerin yasadiklari problemleri ¢ézmelerine ve gelisimlerine destek
olmak, yaptiklari isin deger gérmesi, meslekten zevk alma gibi durumlar mesleki doyumu olumlu yénde
etkilerken okul paydaslarinin mesleklerine iliskin olumsuz distinceleri, sorumluluk alanlari disinda beklentiler,
yetersiz ishirligi, psikolojik danisman basina diisen 6grenci sayisinin fazlaligi, cabalarinin sonucunda degisimlerin

uzun vadede goriliiyor olmasi gibi durumlar mesleki doyumu olumsuz yonde etkilemektedir.

Belirsizlik cogunlukla negatif durumlarla iliskilendirilse de bireyleri olumlu anlamda da gtidiileyebilir. Belirsizlik
yeni durumlari ortaya koyma, bireyleri liretkenlik icin destekleme, yeni arkadasliklar gelistirme gibi olaylar
karsisinda bireylere yardimci olabilir (Smithson, 2008). Belirsizlige tahammiilstzlik, bilinmeyen durumlar
sonucunda ortaya cikan ve dikkat ¢eken olaylar ve bu olaylar sonucunda tetiklenen tepkilere katlanma
konusundaki vyetersizliktir (Carleton, 2016). Belirsizlige tahammili az olan bireyler bu durumlarla
karsilastiklarinda daha fazla kaygilanirlar ve stres olurlar. Glnlik hayatinda bir pargasi olan belirsizliklerle

karsilastiklarinda yasadiklari ruh hali bireyleri olumsuz dislincelere iter (Yook ve ark., 2010). Yasam igerisinde
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belirsizlikleri barindirir ve bu durumdan kaginmak miimkiin olmamaktadir. Bu nedenle belirsizlik durumlariyla
basa cikabilmek ve belirsizligin olusturdugu kaygiy azaltabilmek adina bu duruma uyum saglamak onemlidir
(Sungur, 2020). Yapilan arastirmalarda belirsizlige tahammiilsiizligiin endise ve yaygin anksiyete bozuklugu
[(Counsel ve ark., 2017), (Karatas ve Uzun, 2018), (Kilit ve ark., 2020), (Cupid ve ark.,2021)] ile iliskili oldugu
gorilmektedir. Bomyea ve ark. (2015) tarafindan yapilan bir arastirmada bilissel davranisgl terapiler
kullanildiginda bireylerin endise ve belirsizlige tahammilstzlik dizeylerinde azalma oldugu sonucuna

ulasilmigtir.

Bilinmezlikler ve yeniliklerle karsilasildiginda ve bu durum bireyin dislince yapisinda aykiriliklar meydana
getirdiginde bireyin bilissel denge hali degisir. Bu durum yeniden dengeye gelinceye kadar bireyde mutsuzluga
neden olabilir. Dolayisiyla yeni durumlara uyum saglamak bu dengenin olusmasina katki saglayacaktir.
(Yenigeri, 2021). Bilissel terapiye gore denge bozuldugu zaman bilgiler yanhs islenir ve bu yanhs isleme
sonucunda bilissel carpitmalar ortaya cikar. Bilissel ¢arpitmalar da bireyde duygusal agidan problemlere yol
acabilir (Tlrkgapar, 2014). Duygusal agidan problem yasayan bireylerde psikolojik rahatsizliklarin ortaya ¢ikma
ihtimali daha fazladir. Bu nedenle bireylere yeniden denge haline gegme ve esnek disiinebilme 6gretildiginde
rahatsizliklara yol acan kati bilisler de degistirilmis olacaktir (Dennis ve VanderWal, 2010). Bilissel esneklik,
bireylerin birdenbire ortaya ¢ikan ve yenilik iceren durumlar karsisinda bilgi isleme stratejilerini degistirerek
duruma uyum saglama seklinde tanimlanmaktadir (Canas ve ark., 2006). Benzer sekilde yapilan bir tanima gére
de bilissel esneklik insan zekasini diger canlilardan farkhlastiran bir durumdur. Bilinmeyen ve belirsizlik iceren
durumlara uyum saglama, disiinceleri ve aliskanliklari uygun bir sekilde degistirerek yeni kavramlar elde
etmedir (Deak, 2003). Farkh bir tanima gore bilissel esneklik olaylar karsisinda alternatifler treterek tek bir
duruma bagh kalmadan cesitli tepkiler verebilmedir (Dryden, 2008). Farkllasan olaylar sonucunda bireyde
olusan stres tepkileri karsisinda esnek diisiinebilen bireyler etkili basa ¢ikma stratejilerini kullanabilirler

(Lazarus, 2006).

Bireylerin yasamlari boyunca maruz kaldiklari degisiklikler sonucunda uyum saglamalari gerekmektedir. Uyum
saglanamadiginda bireyler durumdan olumsuz etkileneceklerdir. Bu uyum silrecinde potansiyellerini zorlayarak
gosterdikleri cabaya stres denmektedir (Cliceloglu, 2006). Ancak stres icerisinde cesitli 6geler barindirdigindan
karmasik ve tanimlanmasi zor bir kavramdir. Kimileri igin stres olusturan bir durum kimileri iginse keyif verici
olabilir. Bireysel farkliliklardan etkilenen stres; olaylar sonucu verilen tepkiler, tepkilerin olusma slrecinde
kullanilan savunma mekanizmalari ve olay sonucunda karsi karsiya kaldiklari endise durumudur (Stranks, 2005).
Stresle basa ¢ikabilmek igin stres olusturan duruma farkl segenekler olusturmak ve bunun igin istekli olmak
gerekir. Stresle basa ¢ikma bireysel saglamligi korumak ve ise yarar bir hayat siirebilmek icin gerekli olan
becerilerdir (Baltas ve Baltas, 2018). Kisinin ise yarar bir hayat strdirdigini disiinmesi ayni zamanda yasam
doyumu ile de iliskilidir. Glner ve ark. (2014) yapmis olduklari arastirmada bireylerin mesleklerinde yasadiklari
stresli durumlarin mesleki doyum ve yasam doyumu ile iliskili oldugu ortaya ¢ikmistir. Benzer sekilde Heyder
(2019) arastirmasinda 6gretmenlerin stresli olmalarinin mesleki doyumlarini olumsuz etkiledigi sonucuna

ulasmistir. Stresle basa ¢cikma becerisi bireylerin stresi algilama ve riskler karsisindaki tahammil durumundan,
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kisilik dzelliklerinden de etkilenir. Basa ¢ikma stratejileri stresli durumlar karsisinda ortaya konulan davranislarin
birikimidir. Bu davranislar bireyin uyumunu kolaylastirabilecegi gibi islevsiz de olabilirler (Jane ve ark., 2009).
Dolayisiyla basa ¢ikma strese bagh olarak bireylerde olusan bilissel, duyugsal ve davranigsal durumlarin
olusturdugu etkilerden kurtulma ve yeni tepkiler gelistirme c¢abalaridir. Komir (2018) arastirmasinda stresle
basa ¢ikma yaklasimlarindan kendine givenli, iyimser ve sosyal destek arama yaklasimlari ile bilissel esneklik
arasinda pozitif, caresiz ve boyun egici yaklagimlar ile biligsel esneklik arasinda negatif yonde iliski tespit

etmistir.

Saglik calisanlarinin mesleki doyumlarinin arastirildigl bir calismada, stresle basa ¢ikma, kendine glivenme,
iyimserlik ve sosyal destek arama bigimleri ile mesleki doyum arasinda pozitif yonde iliski bulunmustur. Ayrica
mesleki doyum ile duygusal tiikenme arasinda negatif bir iliski saptanmistir (Tirkmen Tung, 2017). Polisle
yapilan bir calismada, mesleki doyum ile stresle basa ¢ikma, aktif planlama, disaridan yardim arama, dine
siginma ve kabullenme-bilissel yeniden yapilanma alt boyutlari arasinda iliski saptanmistir. Ayrica mesleki

doyum ile psikolojik dayaniklilik arasinda bir iliski oldugu gézlemlenmistir (Kurt, 2011).

Psikolojik danismanlarin mesleki doyumlari ile ilgili yapilan arastirmalarda meslek kaynakli ve algilanan stres ile
[(Rayle,2006), (Mullen ve ark., (2018)] rol gatismasi ve rol belirsizligi ile (Cervoni ve Delucia-Waack, 2011),
danisma becerileri ve yardim vermeye yénelik tutumlari ile (Ozdamar, 2021) ve psikolojik dayanikliklarinin ve
oz yeterliliklerinin (Ok Tas, 2021) mesleki doyumun iliskili oldugu bulunmustur. Psikolojik saglamlik ile bilissel
esneklik arasinda iliski saptanmistir (Secim, 2020). Psikolojik danismanlarin stresle basa ¢ikma tarzlari ile kisilik
ozellikleri arasindaki iliski incelendiginde anlamli bulunmustur (Sav, 2007). Ayrica etkili olmayan kaginma basa

¢tkma stratejisi ve yasam doyumu arasinda da negatif iligki belirlenmistir (Bulut, 2007).

Buna gore psikolojik danismanlarin mesleki doyumlari ile belirsizlige tahammudlsizlik, bilissel esneklik diizeyleri
ve stresle basa ¢ikma durumlarinin incelenmesinin 6nemli oldugu anlasiimaktadir. Toplumlarin gelismesine
destek olabilmek icin bireylerin problem ¢6zme, bilinmezliklerle bas etmeye agik olma ve yeniliklere uyum
saglayabilme gibi becerilerinin gelistiriimesi gerekir. Bireylerin bu 6zelliklerini desteklemelerine yardimci olan
kisiler de psikolojik danismanlardir. Dolayisiyla mesleklerini severek yapmalari bireylere destek olmalarini da
kolaylastiracaktir. Bu dogrultuda psikolojik danismanlarin mesleki doyumlarinin arastirilarak 6zellikle pandemi
doéneminin barindirdigl belirsizlikler ve stres ile bu duruma uyum saglamayi kolaylastiracak biligsel
esnekliklerinin iliskilerini belirlemek 6nemlidir. Bu arastirma psikolojik danismanlarin mesleki doyumlari ile
belirsizlige tahammiilstizlik, bilissel esneklik diizeyleri ve stresle basa ¢ikma arasindaki iliskiyi ortaya koymayi

amaclamaktadir. Bunun igin asagidaki sorulara cevap aranmistir.

1-Psikolojik danismanlarin mesleki doyumlari, belirsizlige tahammilsizlikleri, bilissel esneklik diizeyleri ve

stresle basa ¢tkma durumlari nelerdir?

2-Psikolojik danismanlarin mesleki doyumlari ile belirsizlige tahammiilsiizlik, bilissel esneklik dizeyleri ve

stresle basa ¢ikma arasinda bir iliski var midir?
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3-Belirsizlige tahammiulsizlik, bilissel esneklik ve stresle basa ¢ikma psikolojik danismanlarin mesleki

doyumlarinin 6nemli yordayicilari midir?

YONTEM

Arastirmanin Modeli

Bu calismada kullanilan model iliskisel tarama modelidir. iliskisel tarama modelinde iki veya daha fazla degisken
arasindaki iliskilerin degiskenlere miidahale edilmeden incelenmesi amaglanir (Fraenkel vd., 2012). Arastirmada
¢alisma grubu belirlenirken basit tesadiifi 6rnekleme yontemi kullaniimistir. Basit tesadifi ornekleme
yonteminde katilimcilarin gruba dahil olma sanslari aynidir ve evrendeki katihmcilar diger bireyleri etkilemez
(Buyukoztirk vd., 2018). Skewness-Kurtosis katsayilarina bakilarak verilerin normal dagilimi belirlenmistir.

Normal dagilima sahip olduklari belirlendigi icin parametrik testler kullaniimistir.

Evren-Orneklem

Arastirmanin evrenini Turkiye genelinde gorev yapan psikolojik danigsmanlar olusturmaktadir. Arastirmanin
orneklemini ise 2020-2021 egitim 6gretim yilinda farkl illerde ve gesitli kurumlarda gérev yapan 470 psikolojik
danisman olusturmaktadir. Arastirmada basit segkisiz 6rnekleme yontemi kullanilmigtir. Arastirmaya katilan
470 psikolojik danismanin 373'0 (%79,4) kadin, 97'si (%20,6) erkektir. Psikolojik danisma meslegini segen
kisilerin genellikle kadin olmasi bu alanda cinsiyet esitsizligine yol acabilmektedir. Arastirmaya katilan psikolojik
danismanlarin 263'lG (%56) evli, 207'si (%44) bekardir. Egitim diizeyine gore katihmcilarin biylik ¢ogunlugu
(%78,7) lisans mezunudur. Katihmcilar 21-56 yas araliginda olup, yas ortalamasi 31'dir. Katihmcilarin yarisindan
fazlasi (%50,6) mesleginin ilk yillarinda ¢alismaktadir. Psikolojik danismanlarin 213'U (%45,3) ergenlerle, 204'l
(%43,4) cocuklarla ve 53'U (%11,3) diger gruplarla calismaktadir.

Verilerin Toplanmasi

Arastirma verileri Mesleki Doyum Olgegi, Belirsizlige Tahammiilsiizliik Olcegi, Bilissel Esneklik Envanteri ve

Stresle Basa Cikma Olgegi kullanilarak elektronik ortamda toplanmistir.

Mesleki Doyum Olgegi

Kuzgun, Sevim ve Hamamci (1999) tarafindan gelistirilen 6lgekte Herzberg’ in iki Faktdr Kuramindan
yararlaniimistir. 114 kisiye uygulanarak hazirlanan 6lgekte 20 madde bulunmaktadir. 5°li likert tipi seklinde
yanitlanan &lcekte tersten puanlama yapilan maddeler de bulunmaktadir. Olgekten alinan puan yiikseldikce
bireylerin mesleki doyumlarinin da yiikselecegi dusliniiimektedir. Yapilan faktor analizi sonucunda 6lgekte iki
faktér oldugu bulunmustur. Bu faktdrler Niteliklere Uygunluk ve Gelisme istegi olarak adlandiriimistir. Yapilan
analizler sonucunda Niteliklere Uygunluk faktorinidn toplam varyansin %36.4’ini acikladigindan 6lgegin tek

faktorli kullanilabilecegi belirtilmistir. Olcegin giivenirligini belirlemek icin yapilan analizler sonucunda
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hesaplanan Cronbach’s Alpha degeri .90 bulunmustur. Bu c¢alismada yapilan guvenirlik analizi sonucunda

Cronbach’s Alpha degeri .75 bulunmustur.

Belirsizlige Tahammiilsiizliik Olgegi

Olgegin orijinali Fransizca olup ingilizce uyarlamasini Buhr ve Dugas (2002) yapmistir. Olgek belirsiz durumlar
karsisinda gosterilen tepkiler ve tepkilerin sonuglarini degerlendirmek amaciyla gelistirilmistir. ingilizce
versiyonunda 27 madde ve 4 faktér bulunmaktadir. Tirkee'ye uyarlama c¢alismalari Sari ve Dag (2009)
tarafindan yapilmistir. Olcek 5’li likert tipi seklinde yanitlanmaktadir. Analizler sonucu 2 maddenin Tirkce
formundan gikarilmasina karar verilmis ve belirsizlige tahammiulsizlik 6lgcegi 25 madde olarak kullaniimaktadir.
Olgekten alinabilecek en yiiksek puan 125’tir. Olgekten alinan puanin artmasi bireylerin belirsiz durumlara karsi
tahammiil seviyelerinin azaldigini gostermektedir. Olgegin giivenirligini belirlemek icin yapilan analizler
sonucunda i¢ tutarlilik katsayisi .93 olarak bulunmustur. Bu ¢alismada yapilan glvenirlik analizi sonucunda

Cronbach’s Alpha degeri .96 olarak bulunmustur.

Biligsel Esneklik Envanteri

Olgegin orijinal hali Dennis ve VanderWal (2010) tarafindan gelistirilmis, Tiirkge’ye uyarlama galismalari Giiliim
ve Dag (2012) tarafindan yapilmistir. Olcekte 20 madde bulunmakta ve bazilari tersten puanlanmaktadir.
Olgekten alinan puanin artmasi bireylerin bilissel esneklik diizeylerinin de arttigini gdstermektedir. 266
Universite 6grencisine uygulanarak analizleri yapilan envanterde iki alt boyut bulunmaktadir. Alternatifler alt
Olceginin i¢ tutarhlik katsayisi .91 olarak bulunurken Kontrol alt 6lgeginin i¢ tutarlilik katsayisi ilk 6lciimde .86 ve
ikinci 6lcimde .84 bulunmustur. Bu ¢alismada yapilan gilivenirlik analizi sonucunda Cronbach’s Alpha degeri .70

olarak bulunmustur.

Stresle Basa Cikma Olgegi

Tlrkim (2002) tarafindan gelistirilen 6lcekte 23 madde bulunmakta ve bazi maddeler tersten puanlanmaktadir.
Olgekten alinabilecek en yiiksek puan 115’tir. 5’li likert seklinde yanitlanan &lcekte 3 faktdr bulunmaktadir.
Olgekten alinan puanin yiiksek olmasi kisilerin stresle basa ¢ikma yollarini kullandigini géstermektedir. 498
Ogrenci ile yapilan analizlerde ilk 6l¢lim icin i¢ tutarhlik katsayisi .78 bulunurken ikinci olcekte ise .85
bulunmustur. Bu c¢alismada yapilan glvenirlik analizi sonucunda Cronbach’s Alpha degeri .83 olarak

bulunmustur.

Verilerin Analizi

Arastirma kapsaminda toplanan veriler SPSS 23.0.0 (Statistical Package for Social Sciences) kullanilarak analiz
edilmistir. Verilerin analizi i¢in frekans, ylzde degerleri, aritmetik ortalamalar ve standart sapma degerleri
hesaplanmistir. Mesleki doyum ile diger degiskelerin iliskileri incelenirken pearson korelasyon katsayisindan ve

coklu regresyon analizinden yararlaniimistir.
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BULGULAR

Arastirmanin bu bélimiinde yapilan analizler ve analizler sonucunda elde edilen bulgulara yer verilmistir.

1-Psikolojik danismanlarin mesleki doyumlari, belirsizlige tahammdlsuzlikleri, bilissel esneklik diizeyleri ve

stresle basa ¢ikma durumlari nelerdir?

Tablo 1. Ortalama ve Standart Sapma degerleri

Degiskenler N X SS Min Max Skewness Kurtosis
1.Mesleki Doyum 470 73,41 14,99 21 100 -,728 -,007
2.Belirsizlige Tahammiulstzliik 470 75,12 20,82 26 125 -,051 -,519
3.Biligsel Esneklik 470 79,24 11,44 44 100 -,410 -,148
4.Stresle Basa Cikma 470 78,56 13,89 30 109 -,873 ,574
5.SBC Sosyal Destek 470 24,81 6,44 7 35 -,612 -,153
6.SBC Soruna Yonelme 470 29,50 7,13 8 40 -1,020 ,576
7.SBC Sorunla Ugrasmaktan 470 24,25 5,03 11 38 -,071 -,150
Kaginma

SBC: Stresle Basa Cikma

Tablo 1 incelendiginde psikolojik danismanlarin mesleki doyum ortalamasinin 73.41 oldugu goriilmektedir.
Belirsizlige tahammilsizlik diizeylerine bakildiginda psikolojik danismanlarin belirsizlige tahammdilstzlik
ortalamasinin 75,12 oldugu goriilmektedir. Psikolojik danismanlarin bilissel esneklik diizeyleri incelendiginde
ortalamanin 79,24 oldugu gorilmektedir. Psikolojik danismanlarin stresle basa ¢ikma toplam puanlari
incelendiginde grup ortalamasinin 78,56 oldugu ve probleme yonelik stratejiyi (X =29,50) daha fazla
kullandiklari belirlenmistir. Psikolojik danismanlarin stresle basa ¢ikmada daha az kullandiklari yéntemin

problemle ugrasmaktan kaginma (X =24.25) oldugu ortaya ¢ikmistir.

2-Psikolojik danismanlarin mesleki doyumlar ile belirsizlige tahammilsiizlik, bilissel esneklik duzeyleri ve

stresle basa ¢ikma arasinda bir iliski var midir?

Tablo 2. Degiskenler Arasi Korelasyonlar

Degiskenler 1 2 3 4 5 6 7
1.Mesleki Doyum r - -,303™ ,342"" ,342™ ,289™ ,356™" ,070
p ,000 ,000 ,000 ,000 ,000 ,130
2.Belirsizlige Tahammulsuzlik  r - -,408™ -, 150" -,149™ -,175™ ,026
p ,000 ,000 ,000 ,000 ,576
3.Bilissel Esneklik r - , 2747 , 178 ,405™" -,046
p ,000 ,000 ,000 ,321
4.Stresle Basa Cikma r - ,766™" ,884™ ,578"*
p ,000 ,000 ,000
5.SBC Sosyal Destek r - ,568™" ,030
p ,000 ,522
6.SBC Soruna Yénelme r - ,298™
P ,000
7.SBC Sorunla Ugrasmaktan r -
Kaginma p
SBC: Stresle Basa Cikma
" p<.01
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Mesleki tatmin ile degiskenler arasindaki iliskiyi belirlemek icin yapilan korelasyon analizi sonuglarina
bakildiginda, mesleki tatmin ile belirsizlige tahammdlsiizliik arasinda orta diizeyde negatif ve anlamh bir iliski
oldugu gorilmektedir. Mesleki doyum ile biligsel esneklik arasinda orta diizeyde pozitif bir iligki oldugu
gorilmektedir. Mesleki doyum ile stresle basa ¢ikma toplam puanlari arasinda orta dizeyde pozitif bir iligki
vardir. Stresle basa ¢ikma alt boyutlarina bakildiginda, mesleki doyum ile sosyal destek alt boyutu arasinda
disik diizeyde, sorun yonelimi alt boyutu arasinda ise orta diizeyde olumlu bir iliskinin oldugu gorilmektedir.

Mesleki doyum ile sorunlarla ugragsmaktan kaginma alt boyutu arasindaki iliski anlamh bulunmamistir.

3-Belirsizlige tahammiilstzlik, bilissel esneklik ve stresle basa ¢ikma psikolojik danismanlarin  mesleki

doyumlarinin 6nemli yordayicilari midir?

Psikolojik danismanlarin mesleki doyumlarina gére belirsizlige tahammdiilsizlik, bilissel esneklik ve stresle basa

¢ikmanin regresyon analizi Tablo 3'te verilmistir.

Tablo 3. Psikolojik Danismanlarin Mesleki Doyumlari ile Belirsizlige Tahammiilstzliik, Bilissel Esneklik, Stresle Basa Cikma
Durumlari Regresyon Analizi

B SE B t R R? AR2 F
40,943 6,646 - 6,160
Sabit ,460 ,212 ,207 41,759
Belirsizlige -0,132 0,032 -0,184 -4,079
Tahammiilstzlik
Bilissel Esneklik 0,256 0,061 0,196 4,227
Stresle Basa Cikma 0,281 0,046 0,261 6,093

Regresyon analizi sonuglari incelendiginde psikolojik danismanlarin belirsizlige tahammilsizlik, bilissel esneklik
ve stresle basa ¢ikmanin mesleki doyumun anlamli yordayicilari oldugu gérilmektedir (R=.46, R2=.21; F=41,759;
p<.01). Bu degiskenlerin mesleki doyum dizeylerindeki degisimin %21'ini acikladigi sdylenebilir. Bu
degiskenlerin is doyumu Uzerindeki 6nem sirasina bakildiginda ilk sirada stresle basa ¢ikma ($=0,261), ikinci

sirada bilissel esneklik (=0,196) ve Uglinci sirada belirsizlige tahammdilsiizliik (3=-0,184) gelmektedir.

TARTISMA ve SONUC

Bu calismada, psikolojik danismanlarin mesleki doyumlari ile belirsizlige tahammdilsiizliik, bilissel esneklik
dizeyleri ve stresle basa ¢ikma arasindaki iliskiler incelenmistir. Bu arastirmanin bulgularina gére arastirmaya
katilan psikolojik danismanlarin mesleki doyumlari yiksek bulunmustur. Glines (2020) ¢alismasinda psikolojik
danismanlarin yiiksek diizeyde mesleki doyuma sahip oldugu sonucuna varmistir. Psikolojik danismanlarin
mesleki doyumlari arttikca kendilerini gelistirmeye ve danisanlarina yardim etmeye istekli olacaklardir.
Mesleklerini severek yapiyor olmalari yardim siirecine de yansiyacak ve danisanlari lizerinde olumlu bir etki
yaratacaktir. Ulkemizde calisan psikolojik danismanlarin cogu okullarda gérev yapmaktadir. Dolayisiyla pandemi
doénemi gibi zorlu bir olayda topluma daha kolay ulasip yardim teklifinde bulunabilirler. Bu siirecte isini severek

yapmalari siireci ve toplumu olumlu yonde etkileyecektir.
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Psikolojik danismanlarin belirsizlige tahammiilstizlik ortalamasi orta dizeyde iken, bilissel esneklik ve stresle
basa ¢ikma ortalamalari yiksek diizeydedir. Arastirmaya katilan psikolojik danismanlarin stresle basa ¢ikmada
en cok soruna ydnelme stratejisini kullandiklari anlagiimaktadir. Oge (2020) yaptigi calismada psikolojik
danismanlarin bilissel esneklik diizeylerinin yiksek oldugu sonucuna varmistir. Arastirmalar, bilissel esnekligi
yuksek olan bireylerin zorlu olaylar ve belirsizlikler karsisinda daha az stresli olacaklarini ve olaylara daha
olumlu yaklasacaklarini géstermistir (Altunkol, 2017). Dolayisiyla arastirmaya katilan psikolojik danismanlarin
pandemi siirecinin getirdigi durumlara daha kolay uyum saglayabilecekleri ve siireci daha olumlu bir sekilde

atlatabilecekleri dustinilmektedir.

Psikolojik danismanlarin mesleki doyumlari ile belirsizlige tahammiilstizlUk, bilissel esneklik diizeyleri ve stresle
basa ¢ikma arasindaki iliskiyi belirlemek amaciyla yapilan korelasyon analizi sonuglarina gore, mesleki doyum ile
belirsizlige tahammdlsizlik arasinda orta diizeyde ve negatif yonde anlamli bir iliski bulunmustur. Mesleki
doyum ile bilissel esneklik diizeyleri ve stresle basa ¢ikma arasinda orta diizeyde ve pozitif yonde anlamh bir
iliski bulunmustur. Literatiirde paralel sonuglar veren ¢alismalar mevcuttur. Uziimcii ve Miezzin (2018), mesleki
doyum ile bilissel esneklik arasinda orta diizeyde pozitif ve anlamh bir iliski bulmustur. Kurt (2011), mesleki
doyum ile stresle basa ¢ikmanin alt boyutlari arasinda pozitif ve anlaml iliskiler bulmustur. Muradi (2019)
yaptigl ¢alismada, mesleki tatmin ile kendine glivenen, iyimser ve kendini suglama gibi stresle basa ¢ikma
yaklagimlari arasinda pozitif ve anlamli iliskiler oldugu sonucuna varmistir. Chen et al. (2009) mesleki doyum ile
yikici stresle basa g¢ikmak icin stratejiler kullanmak arasinda zit yonde anlamli bir iliski bulurken, mesleki doyum
ile yapici stresle basa ¢ikmak icin stratejiler kullanmak arasinda pozitif olarak anlamli bir iliski bulmuslardir. Zagh
(2016) galismasinda mesleki doyum ile stresle basa ¢ikma arasinda disik dizeyde pozitif ve anlamli bir iliski
oldugu sonucuna varmistir. iscen (2006) calismasinda, is tatmini arttikca insanlarin stresli durumlar karsisinda

daha iyimser olduklari sonucuna varmistir.

Regresyon analizi sonuglarina gore belirsizlige tahammiilstzlik, bilissel esneklik ve stresle basa ¢ikma, mesleki

doyumun anlamli yordayicilaridir.

Sonug olarak arastirma bulgularinin pandemi déneminde yogun olarak calisan psikolojik danismanlar ve

psikolojik danismanlarin egitiminde etkili olan kurumlar icin 6nemli oldugu dustnilmektedir.

ONERILER

Arastirma sonucunda psikolojik danismanlarin mesleki doyumlarinin belirsizlige tahammilsizlik, bilissel
esneklik ve stresle basa ¢ikma durumlariyla iliskili oldugu ortaya c¢ikmistir. Psikolojik danismanlarin lisans
egitimlerinde yeni ve belirsizlik iceren durumlara uyum saglama ve stres durumlariyla bas edebilme yontemleri
hakkinda verilen derslerin genisletilmesinin meslege adim attiklarinda yaptiklari isten alacaklari zevki de
artirabilecegi dusinilmektedir. Arastirma psikolojik danismanlar disinda ruh saghgi uzmanlariyla da yapilarak
genisletilebilir. Mesleki doyum ile iliskili olabilecek 6z yeterlik algisi, psikolojik saglamlik gibi farkl degiskenler ile

iliskiler de incelenerek arastirma sonuglari genisletilebilir.
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Etik Metni

Bu makalede dergi yazim kurallarina, yayin ilkelerine, arastirma ve yayin etigi kurallarina, dergi etik kurallarina
uyulmustur. Makale ile ilgili dogabilecek her tirli ihlallerde sorumluluk yazarlara aittir. Bu galisma igin
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