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ABSTRACT

The principal purpose of this study is to evaluate the relationship between the perception of
organizational support and the level of social capital of the employees of the sports service
business. Another aim is to examine the differences between the perception of organizational
support and the level of social capital regarding the gender, education level, and duties of the
employees. In line with the research purpose, the study model was planned by designing
guantitative research, relational screening and causal comparison model. The universe of the
research consists of employees of businesses that prepare and offer sports services and programs
for profit or benefit in different provinces of 7 geographical regions of Turkey, and the sample
consists of voluntary participants (n=1371) determined by convenience sampling method. A
Personal information form, a perceived organizational support scale consisting of eight questions,
and a social capital scale consisting of thirty-four questions were applied to the participants. High
scores to be obtained from both scales indicate the high level of attitude and behavior towards the
related scales. The data were collected online from the employees on a voluntary basis with the
survey technique. The data obtained were transferred to the SPSS 25 package program and it was
determined that the study data did not show normal distribution. As for statistical analysis, Mann
Whitney U, Kruskal Wallis H, Spearman Correlation, and Regression analyzes were applied. As a
result, it has been determined that the perceptions of individuals working in sports service
businesses towards the level of organizational support and social capital are above average. It has
been specified that there is a difference in the perceptions of the employees towards
organizational support and the gender, education level, and duty variable, also there is a difference
in the social capital level by the education level and the duty variable, and no difference according
to the gender variable. It has also been determined that there is a weak positive relationship
between perceived organizational support and social capital. In other words, as the perception of
organizational support increases, the level of social capital also increases. It has been identified
that perceived organizational support has a positive effect on the level of social capital and explains
approximately 14% of the total variance.
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INTRODUCTION

People generally need to be supported by others (mother, father, spouse, friend) throughout their life. People
who feel supported feel happy, comfortable and peaceful by nature. The individual expects support from both
his colleagues and the business not only in his daily life but also in his business life where he spends most of his
time (Giray & Sahin, 2015). It is substantial for the business that the employees feel peaceful, happy, and
comfortable in the working environment. Today's business world frequently encounters rapid changes and
differences in customer expectations. Meeting customer expectations and adapting to change is realized through
employees, especially in service businesses. Therefore, it reveals the necessity of supporting the employees by
the organizations and perceiving this support by the employees for their businesses to adapt to the change.
Perceived organizational support; is defined as the perception of the value given to the work/transactions
performed by the employees in the working environment of the organizations and that they are cared for by the
business (Wayne, Shore, & Liden, 1997). Ozdevecioglu (2013) expressed perceived organizational support as “the
employees of the organization feel safe and feel the presence of the organization behind them”. We can explain
organizational support as a perception formed by the employees about how much the organization trusts the
employees and whether the work done is noticed by the organization. In return for the services and activities
they have done, the employees of the business expect their various emotional expectations to be met, as well as
their financial expectations (Alici, 2020). One of the crucial determinants of organizational support is individual
support, that is, colleague support. This support is closely related to the communication between employees,
the feeling of trust, and the bond between the employer and the employee. The concepts of trust, sense of
ownership, membership, productivity, social perception and values, norms, and joint activity are represented as
components of social capital (Karagtl, 2012). Social capital has an important place in individuals' acquisition of
social behaviors (Eryigit-Glinler, 2014). Owned social capital affects different dimensions of human life. Social
capital is considered an individual and organizational investment tool. The purpose of social capital, which has a
crucial role in the regulation of social relations, is to carry out the works that people cannot do alone or that can
be carried out at a high cost, through social relationships at lower damage (Selimoglu, 2021). Therefore, it is
understood that social capital has an understanding that supports team spirit and group work. Activities that will
contribute to social capital in businesses should be supported and well managed. Enterprises must develop social

capital by making accurate planning (Ozdemir and Demirci, 2012).

Sports service businesses operating today should engage in various behaviors such as attracting and retaining
talented people to increase productivity and achieve success targets. First of all, it is necessary to ensure that the
organizational support given is perceived by the employees and to create a working environment based on trust
within the organization. Recognizing that people are a valuable resource and capital in businesses "is equally
important for both the individual and the organization" (Dagli, 2021). In the literature, no study has been found
in which the perception of organizational support and the level of social capital of service enterprises are
evaluated. The aim of the study is to contribute to the literature. Since social capital is a very comprehensive

social value with a complex structure that determines the approach of people to individual and social relations
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(Karagdl, 2012), It is wondered whether there is a difference in the direction and level of the relationship between
the perception of organizational support and social capital of the employees who prepare and deliver sports
service programs and whether there is a difference in the perception of organizational support and social capital
according to gender, education level and duty variables of sports business employees. Thus, the principal
purpose of this study is to evaluate the relationship between the perception of organizational support and the
level of social capital of the employees of the sports service business. Another aim is to examine the differences
between the perception of organizational support and the level of social capital according to the gender,

education level, and duties of the employees.

METHOD
Research Model

For the purpose of the research, quantitative research, causal comparison model and relational screening model
were used. The reason why these research models are preferred is that the causal comparison model is “a type
of research aimed at determining the variables that affect the causes of an emerged/existing situation or event
or the consequences of an effect” (Buyukoztiirk, 2012). The relational screening model, on the other hand, is a
quantitative research method that aims to evaluate the effect of more than two independent variables on the
dependent variable (Karasar, 2017). The data were collected online from the employees on a voluntary basis
with the survey technique. Ethics committee evaluation of the article was reviewed by Istanbul Gelisim
University/Publications Ethics Committee and it was stated that it complies with the ethical rules with the
decision numbered 2022-02 of 21.01.2022 in accordance with article 12 (1) of the Istanbul Gelisim University

Ethics Committee directive.

Universe and Sample

The universe of the research; Employees of businesses that prepare and offer sports services and programs for
profit or benefit in 7 geographical regions of Turkey and volunteer participants (n=1371) determined by the

"convenience sampling method" constitute the sample.

Data Collection Tools
Perceived Organizational Support Scale

Developed by Eisenberger et al. (1986) consisting of 36 questions and afterward shortened by Eisenberger et al.
(1997) and Lynch et al. (1999) to 8 questions, the short form of the perceived organizational support scale
translated into Turkish by Akalin (2006) and Kanbur (2015) was preferred. The perceived organizational support
scale is considered as one-dimensional. Items (6th and 7th) of the scale were reverse coded. Kanbur (2015) and
Pekel (2020) stated that the Cronbach Alpha Coefficient of the scale was 0.89 and that the scale was highly
reliable. The scale has 8 items and a 5-point Likert structure. “In the total score distribution of the scale of

perceived organizational support, the 0-8 point range is explained as very low, the 9-16 point range as low, the
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17-24 score range as medium, the 25-32 score range as high, and the 33-40 score range as very high” (Pekel,

2020).

Social Capital Scale

“Social Capital Scale” developed by Bullet and Onxy (2000) and adapted into Turkish by Ardahan (2012) was
applied to individuals working in the sports service business. The scale consists of 34 items and 9 sub-dimensions.
The Cronbach's Alpha coefficient of the social capital scale was 0.711. While evaluating the scale questions, a 4-
point Likert scale was used and it was formed as “1- Absolutely No, 2- Often No, 3- Often Yes, 4-Absolutely Yes”.

The highest score is 136 and the lowest 34 is taken from the scale.

Statistical Analysis of Data

Personal information form, “perceived organizational support scale and social capital scale” data were entered
into IBM SPSS25.0 package program and analyzes were made through this program. The normal distribution
conditions of the data were examined, and it was determined that the data did not show normal distribution.

Mann Whitney U, Kruskal Wallis H, Correlation and Regression analyzes were applied as statistical procedures

FINDINGS

In this section, the results obtained as an outcome of the analysis of the data collected through the scales of the
participants participating in the research are included to solve the research problem. Explanations and comments

were made based on the results.

Table 1. Demographic Characteristics of Participants

Characteristics Frequency(n) Percentage (%)
Gender
Female 622 45,4
Male 749 54,6
Educational Status
Primary education 155 11,3
High school 243 17,7
University 761 55,5
Postgraduate 212 15,5
Duty
Manager 262 19,1
Coach/Instructor 775 56,5
Office Staff 334 24,4

When Table 1 is examined, it is seen that 45.4% of the volunteers participating in the study were female, 54.6%
were male, 11.3% were primary school graduates, 17.7% were university graduates, 15.5% of them had a
postgraduate degree. It was determined that 19.1% of the participants worked as managers, 56.5% as

coach/instructors, and 24.4% as office staff.
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Table 2. Kolmogorov-Smirnov Analysis of Scales and Skewness-Kurtosis Scores

Dimensions N Skewness Kurtosis P
Total Social Capital 1371 -2,111 ,942 ,000**
Total Perceived Organizational Support 1371 -1, 245 1,812 ,000**

*P<0,05; **P<0,01

When Table 2 is examined, in the answers given to the social capital scale used in the research, Kolmogorov-
Smirnov analysis (p=.000), the skewness coefficient of the scale is -2.111, and the kurtosis coefficient is
determined as 942. In the scale of perceived organizational support, the skewness coefficient was found to be -
1.245, the kurtosis coefficient to be 1.812, and the Kolmogorov-Smirnov analysis value (p=.000). It is stated that
the data will show normal distribution if the skewness kurtosis coefficients are in the range of +1 (Buyukoztirk
et al., 2008) or the skewness-kurtosis coefficients are in the gap of +1.5 (Tabachnick and Fidell (2013). It is
understood that there are deviations from normality according to Kolmogorov-Smirnov test results and skewness

coefficients. Therefore, the scale scores do not show a normal distribution.

Table 3. Descriptive Analysis of Responses of Participants to the Scales of Perceived Organizational Support and

Social Capital
Scale N Min Max Mean#Sd
Total Perceived Organizational Support 1371 11,00 40,00 31,7945,26
Total Social Capital 1371 34,00 136,00 95,70+13,46

When Table 3 is examined, the average perception of organizational support of the participants was found to be

31.79+45.26, and the average of social capital was 95.70+13.46.

Table 4. Evaluation of Perceived Organizational Support and Social Capital Levels of Participants by Gender

Gender N Mean Rank Sum of Rank U P
i izati Female 622 719,93 447796,00
Total Perceived Organizational 211835,00 1004
Support Male 749 657,82 492710,00
Female 622 664,63 413401,00
Total Social Capital 219648,00 ,068
Male 749 703,74 527105,00

*P<0,05; **P<0,01

When Table 4 was evaluated, it was determined that there was a statistically significant difference in the level of
perceived organizational support according to the gender of the participants (p<0.050). It is understood that the
resulting difference is significant for women. When the level of social capital was evaluated, it was determined
that there was no statistically significant difference in the level of social capital according to the gender factor

(p>0.05).
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Table 5. Evaluation of Perceived Organizational Support and Social Capital Levels of Participants by Education

Level

N Mean rank sd X2 p Gap
Primary education ! 155 578,29 1<3

i High school 2 243 604,51
To.tal I?ercelved g 32,008 000%* 1<4
Organizational Support University 3 761 715,41 2<3
Postgraduate * 212 752,59 ; 2<4

Primary education ! 155 582,65
High school 2 243 698,58 1<2
Total Social Capital - - 12,209 ,007* 1<3
University 3 761 695,71 1<4

Postgraduate 4 212 712,28

*P<0,05; **P<0,01

When Table 5 is evaluated, a statistically significant difference was found in the level of perceived organizational
support and social capital according to the education variable of the employees (p>0.05). It is seen that this
situation arises from the difference between primary education and university, primary education and
postgraduate, high school and university, high school and postgraduate in the level of perceived organizational
support. On the basis of social capital variable, it is understood that it arises from the difference between primary

education and high school, primary education and university, and primary education and postgraduate.

Table 6. Evaluation of Perceived Organizational Support and Social Capital Levels According to Participants

Duties
N Mean rank sd X2 p Gap
Manager?! 262 717,36
Total Perceived Coach/Instructor? 775 704,46 13,076 ,001* >3
Organizational Support 2>3
Office Staff3 334 618,56 )
Manager? 262 714,71
. . 1>3
Total Social Capital Coach/Instructor 2 775 699,31 8,335 ,015%* 253
Office Staff3 334 632,60

*P<0,05; **P<0,01

When Table 5 is evaluated, a statistically significant difference was found in the perceived organizational support
and social capital levels of the employees according to their duties (p>0.05). It is seen that this situation arises
from the difference between the level of perceived organizational support and social capital, among the manager

and the office staff, and among the coach/instructor and the office staff.

Table 7. The Relationship Between Organizational Support and Social Capital

1 2
r 1
Perceived Organizational Support
p -
r ,378 1
Social Capital
p ,002 -

**p<0,01; *p<,050
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When Table 7 is examined, it has been determined that there is a weak positive relationship between the

participants' perception of organizational support and their social capital level (r=.378; p=.002).

Table 8. Regression Analysis for Predicting Social Capital Level

Standard Error

B B T P
B
Constant 89,316 2,222 40,198 ,000**
Organizational Support 1,143 1,516 ,378 2,910 ,002*
R=,378 R?=0,142
F(1,136)=8,468 P<0,001

Durbin Watson=2,066

**p<0,01; *p<,050

When Table 8 is examined, it is seen that there is a significant relationship between perceived organizational
support and social capital (R=.378, R2=.142; p<.050). With the standardized regression coefficient (B)=.378, t=
2.910, p=.000 values, it was determined that perceived organizational support significantly affected the level of
social capital. The determined R2=0.142 coefficient value reveals that perceived organizational support positively
affects the level of social capital and explains approximately 14% of the total variance. In other words,

organizational support has an important effect on the development of employees' perceptions of social capital.

CONCLUSION and DISCUSSION

It has been determined that individuals working in sports service businesses have a good level of perceptions of
organizational support and social capital. This situation can be explained by the commitment of the participants
in the sample group to their institutions. In a similar study, Pekel (2020) stated that the organizational support
perception of sports service business employees is high. Again, Sahin and Reyhan (2017) stated that the
organizational support perceptions of the coaches are high. These existing studies are similar to the research
findings. When the studies on social capital are examined, Altun (2021) stated that the social capital level of
teachers is high. The high level of social capital of the employees will contribute to the development of the

enterprises. For this reason, it is thought that businesses should make plans for social capital.

It has been determined that there is a significant difference in the level of perceived organizational support
according to the gender of the employees. It is understood that the resulting difference is significant for women.
It is observed that women's perceptions of organizational support are better than men's. This can be explained
by the fact that women are aware of the activities and practices of businesses. When the literature is examined,
Ugar (2021) stated in his study that gender does not make a significant difference in the perception of
organizational support. In the study conducted by Alici (2020), it was stated that perceived organizational support
did not differ significantly between genders. Pekel (2020) stated that there is no difference in the level of
perceived organizational support according to the gender variable in the study of sports service business
employees. Our findings are not similar to the studies in the literature. This may be due to the fact that the

studies were applied to different sample groups. It may also be due to the inclusion of a very large sample group
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in this study. It is understood that gender is a determining variable in the formation of organizational support
perception. When the level of social capital was evaluated, it was determined that there was no statistically
significant difference in the level of social capital according to the gender factor. It is understood that gender is
not a factor in the formation of the perception of social capital. In the study conducted by Selimoglu (2021), it
was stated that the level of social capital did not differ in terms of gender. In his study on teachers, Ers6zlii (2008)
stated that teachers' social capital levels did not show a significant difference according to gender. Studies in the
literature are in line with our research findings. It is understood that gender is not a determining variable in the

formation of a perception towards social capital.

A significant difference was found in the level of perceived organizational support and social capital according to
the education variable of the employees. It is seen that this situation arises from the difference between primary
education and university, primary education and postgraduate, high school and university, high school and
postgraduate in the level of perceived organizational support. Based on social capital, it is understood that this
situation arises from the difference between primary education and high school, primary education and
university, primary education and postgraduate. It is seen that the perceived organizational support and social
capital level of the employees belong to the postgraduates and the primary school graduates the lowest. In this
context, as the level of education increases, the perception of organizational support and social capital also
increases. Therefore, it can be said that the education variable is distinctive in sports businesses, and the
education variable should be taken into account in recruitment and promotion. It is seen that there are studies
supporting our research findings (Pekel, 2020; Yilmaz & Tanriverdi, 2017) in the literature. Ugar (2021) stated
that there was no difference in the perception of organizational support in terms of the education variable. When
the studies on social capital are examined, it is expressed that there is a positive relationship between social
capital factors and pedagogical outcomes in different studies and that the level of social capital affects the quality
of the pedagogical environment and its outcomes (Campbell, 2006; Horvat, Weininger, & Lareau, 2003; Israel,

Beaulieu, & Hartless, 2001).

A statistically significant difference was found in the level of organizational support and social capital perceived
by the employees according to their duties. It is seen that this situation arises from the difference between the
level of perceived organizational support and social capital, among the manager and the office staff, the
coach/instructor and the office staff. It is seen that the perceived organizational support and social capital
perceptions are at the highest level on managers and the lowest level on the office staff. This may be since
managers have information about the activities, goals, and strategies of the enterprises for their employees.
When the literature is examined, Pekel (2020) stated that there is a difference in the level of perceived
organizational support according to the status of employees in the institution. St Eréz and Sittak (2019) stated
that there is a difference in the perceived organizational level of the participants according to their position in
the business. Studies in the literature are in line with research findings. No study has been found that examines

the relationship between the level of social capital and the task variable.
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It has been determined that there is a weak positive relationship between the perception of organizational
support and the level of social capital of sports business employees. It is understood that if the perceptions of
the employees about the organizational supports increase, there will be an improvement in the social capital
levels at the same level. Therefore, there is a linear relationship between the perception of organizational
support and social capital. The developing perception of organizational support among employees is "integration
with work, dedication to work, passion for work, interest in work, commitment to work, dedication to work"
(Ardig & Polatgl, 2009; Esen, 2011; Kanten & Yesiltas, 2013; Kose and Uzun, 2018). Employees with a high
perception of organizational support are pleased to work in the company they belong to, and in this case, they
increase social capital. The absence of studies examining the relationship between perceived organizational
support and social capital in the literature reveals that the research is a remarkable study. Lin (2013), examining
the relationship between perceived support and positive psychological capital, stated that there is a significant
and positive relationship between perceived organizational support and positive psychological capital. St Eroz
and Sittak (2019) determined that there is a positive, moderate and significant relationship between “perceived

organizational support and innovative work behavior”.

It is seen that perceived organizational support positively affects the level of social capital and explains
approximately 14% of the total variance. In other words, organizational support has a decisive effect on the
development of participants' perceptions towards social capital. Obviously, there are independent studies in the
literature examining the concepts of perceived organizational support and social capital. However, no study has
been found that examines the relationship between perceived organizational support and social capital for sports

service employees. For this reason, it can serve as a source for future studies.

As a result, it has been determined that the perceptions of individuals working in sports service businesses about
the level of organizational support and social capital are at a good level. It has been determined that there is a
difference in the perceptions of the employees towards organizational support with the gender, education level,
and duty variable, besides there is a difference in the social capital level according to the education level and the
duty variable, and there is no difference according to the gender variable. Been determined that there is a weak
positive relationship between perceived organizational support and social capital, and that perceived
organizational support positively affects the level of social capital and explains approximately 14% of the total

variance.

RECOMMENDATIONS

A contribution to the literature can be provided by examining the differences between social capital levels
according to the demographic characteristics of service business employees, especially sports service business
employees. In line with the conclusion that the education variable is an important variable, it is thought that
businesses should pay attention to the level of education in the recruitment process. Assuming that the most
important resource in service production is human, it is thought that businesses should be open to and support

innovative ideas for the understanding of organizational support. In addition, a contribution to the literature can
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be made by examining the relations between the social capital level of the employees of the sports service
business and the working performance. It is presumed that planning and programs should be made for the
continuity of the perception of organizational support, which is one of the determining variables of the social
capital order. By all accounts the perception of organizational support and social capital level of business
managers are better than other employees, therefore, coaches, instructors, and other staff should be supported

for the development of their perceptions of social capital and organizational support.
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SPOR iSLETMELERINDE ORGUTSEL DESTEK ALGISI iLE SOSYAL SERMAYE iLiSKiSi

0z

Bu galismanin temel amacini spor hizmet isletmesi ¢alisanlarinin orgiitsel destek algisi ile sosyal sermaye
dizeyi arasindaki iliskinin degerlendirilmesi olusturmaktadir. Diger bir amaci ise ¢alisanlarin cinsiyet,
egitim dlizeyi ve gorevlerine gore orgiitsel destek algisi ile sosyal sermaye diizeyi arasindaki farkliliklarin
incelenmesidir. Arastirma amaci dogrultusunda c¢alisma modeli, nicel arastirma; iliskisel tarama ve
nedensel karsilastirma modeli tasarlanarak planlanmistir. Arastirmanin evrenini; Tarkiye’nin 7 cografi
bolgesinin farkli illerinde kar yada fayda amach spor hizmet ve programlari hazirlayip sunan isletmelerin
calisanlari, 6rneklemini ise kolayda ornekleme yontemi ile belirlenen (n=1371) gondlli katilimei
olusturmaktadir. Katilimcilara kisisel bilgi formu, sekiz sorudan olusan algilanan 6rgiitsel destek 6lgegi ve
otuz dort sorudan olusan sosyal sermaye 6l¢egi uygulanmistir. Her iki 6lgekten alinacak ylksek puanlar
ilgili 6lceklere yonelik tutum ve davranisin yiksekligini ifade etmektedir. Veriler, ¢alisanlardan anket
(survey) teknigi ile gonullulik esasina dayali online olarak toplanmistir. Elde edilen veriler SPSS 25 paket
programina aktariimis olup, calisma verilerinin normal dagilim géstermedigi belirlenmistir. istatistiksel
analiz olarak, Mann Whitney U, Kruskal Wallis H, Speaman Korelasyon ve Regresyon analizleri
uygulanmistir. Sonug olarak spor hizmet isletmelerinde galisan bireylerin 6rgitsel destek ve sosyal
sermaye duzeyine yonelik algilarinin iyi seviyede oldugu belirlenmistir. Cinsiyet, egitim dizeyi ve gorev
degiskeni ile galisanlarin 6rgutsel destege yonelik algilarinda farkhlik bulundugu, egitim dizeyi ve goérev
degiskenine gore sosyal sermeye diizeyinde farklilik oldugu cinsiyet degiskenine gore farklilik olmadig
tespit edilmistir. Algilanan orgitsel destek ile sosyal sermaye arasinda zayif diizeyde pozitif yonde bir iliski
bulundugu belirlenmistir. Baska bir ifadeyle 6rgiitsel destek algisi artikca sosyal sermaye diizeyi de artis
gostermektedir. Algilanan orgltsel destegin sosyal sermaye dizeyini olumlu yénde etkiledigi ve toplam
varyansin yaklasik %14’Un0 acikladig tespit edilmistir.

Anahtar kelimeler: Spor isletmesi, sosyal sermaye, 6rgiitsel destek.
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GiRiS

insanlar yasam siireci icinde genel olarak baskalari tarafindan (anne, baba, es, arkadas) desteklenme ihtiyaci
duymaktadir. Desteklendigini hisseden insan dogasi geregi kendini mutlu, rahat ve huzurlu hisseder. Birey sadece
gilindelik yasantida degil zamanin biylk bir kismini gegirdigi is yasaminda da gerek is arkadaslarindan gerekse
isletmeden destek beklentisine girmektedir (Giray ve Sahin, 2015). Calisanlarin isletmede kendini huzurlu, mutlu
ve rahat hissetmesi isletme acisindan dnemli bir husustur. Giinlimiiz ig dinyasi, hizl degisimler ve mdsteri
beklenti farkhhklariyla ¢ok sik karsilasmaktadir. Mdisteri beklentilerinin karsilanmasi ve degisime uyum
saglanmasi ozellikle hizmet isletmelerinde calisanlar araciligiyla gerceklesmektedir. Dolayisiyla isletmelerinin
degisime uyum saglamasi igin ¢alisanlarin orgitler tarafindan desteklenmesi ve bu desteginde calisanlar
tarafindan algilanmasi gerekliligini ortaya koymaktadir. Algilanan 6rgitsel destek; orgiitlerin ¢alisma ortaminda
isgorenlerin yapmis olduklari is/islem’lere verilen degerin ve isletme tarafindan 6nemsendiklerinin algilanmasi
olarak tanimlanmistir (Wayne, Shore ve Liden, 1997). Ozdevecioglu (2013) algilanan 6rgiitsel destegi “6rgiit
¢alisanlarinin kendilerini glivende hissetmeleri ve arkasinda 6rgutiin varhgini hissetmeleri” olarak ifade etmistir.
Orgiitsel destegi, 6rgiitiin calisanlara ne kadar giiven duydugunu ve yapilan islerin érgiit tarafindan farki varilip
varilmadigina yonelik calisanlarda olusan bir algi olarak aciklayabiliriz. isletme calisanlari yapmis olduklari hizmet
ve faaliyetlerin karsihginda maddi beklentilerinin yaninda, gesitli duygusal beklentilerinin de karsilanmasini
beklemektedir (Alici, 2020). Orgiitsel desteginin énemli belirleyici unsurlarindan birisi de bireysel destek yani
calisma arkadasi destegidir. Bu destek ise ¢alisanlar arasi iletisim, given duygusu ve isveren ile isgdren arasindaki
bag ile yakindan iligkilidir. Glven, sahiplik duygusu, tyelik, verimlik, toplumsal algi ve degerler, normlar ve ortak
faaliyet kavramlari sosyal sermayenin bilesenleri olarak agiklanmaktadir (Karagil, 2012). Sosyal sermaye
bireylerin toplumsal davranislar kazaniminda énemli bir yere sahiptir (Eryigit-Glinler, 2014). Sahip olunan sosyal
sermaye, insan hayatinin farkl boyutlarini etkilemektedir. Sosyal sermaye bireysel ve 6rgitsel bir yatirim araci
olarak degerlendirilmektedir. Toplumsal iliskilerin diizenlenmesinde énemli bir gérevi olan sosyal sermayenin
amaci, insanlarin tek basina gerceklestiremeyecekleri ya da ylksek maliyetle gerceklestirilebilecek olan islerin
sosyal iliskiler aracihgiyla daha az maliyetle gerceklestirilmesidir (Selimoglu, 2021). Dolayislyla sosyal sermayenin
takim ruhunu, grup calismasini destekleyen bir anlayisa sahip oldugu anlasiimaktadir. isletmelerde sosyal
sermayeye katki saglayacak faaliyetlerin desteklenmesi ve iyi yonetilmesi gerekmektedir. Sosyal sermayeyi dogru

planlamalar yaparak gelistirme isletmeler icin &nemlidir (Ozdemir ve Demirci, 2012).

GUnUmizde faaliyet gosteren spor hizmet isletmeleri, verimliligi artirmak, basari hedeflerini ulagsmak igin
yetenekli insanlari érgiite cekmek ve elde tutmak gibi cesitli davranislarda bulunmalidir. Oncelikle verilen
orgltsel destegin galisanlar tarafindan algilanmasinin saglanmasi ve oOrgiit ici glivene dayall ¢alisma ortaminin
olusturulmasi gerekmektedir. isletmelerde insanin degerli bir kaynak ve sermaye oldugunun farkina varilmasi
“hem birey icin hem de 6rgit icin ayni derecede 6nem arz etmektedir” (Dagli, 2021). Literatlirde hizmet
isletmelerinin 6rgitsel destek algisi ile sosyal sermaye diizeyinin degerlendirildigi bir calismaya rastlaniimamistir.
Calismanin literatlre katki saglamasi amaglanmaktadir. Sosyal sermayenin, insanlarin bireysel ve toplumsal

iliskilere yaklasim tarzini belirleyen karmasik bir yapiya sahip ¢ok kapsamli toplumsal bir deger (Karagil 2012),
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olmasi nedeniyle spor hizmet programi hazirlayip sunan galisanlarin érgltsel destege yonelik algisi ile sosyal
sermaye arasindaki iliskinin yona ve diizeyi, ayrica spor isletmesi ¢alisanlarinin cinsiyet, egitim dizeyi ve gorev
degiskenlerine gore orgltsel destek algisi ve sosyal sermaye diizeyinde farklilik olup olmadigi merak edilmektedir.
Nitekim bu ¢alismanin temel amacini spor hizmet igsletmesi ¢alisanlarinin orgiitsel destek algisi ile sosyal sermaye
dizeyi arasindaki iliskinin degerlendirilmesi olusturmaktadir. Diger bir amaci ise galisanlarin cinsiyet, egitim

diizeyi ve gorevlerine gore érgitsel destek algisi ile sosyal sermaye diizeyi arasindaki farkhhklarin incelenmesidir.

YONTEM
Arastirma Modeli

Arastirmanin amaci dogrultusunda, nicel arastirma, nedensel karsilastirma modeli ve iliskisel tarama modeli
kullanilmistir. Bu arastirma modellerinin tercih edilmesinin nedeni, nedensel karsilastirma modeli, “ortaya
ctkmig/var olan bir durumun ya da olayin nedenlerini etkileyen degiskenleri ya da bir etkinin sonugclarini
belirlemeye yonelik bir arastirma tiridir” (Blyiikéztiirk, 2012). iliskisel tarama modeli ise ikiden fazla bagimsiz
degiskeninin bagimli degisken Uzerinde etkisini degerlendirmeyi amaclayan nicel bir arastirma yontemidir
(Karasar, 2017). Veriler, ¢ahsanlardan anket (survey) teknigi ile gonullulik esasina dayali online olarak
toplanmistir. Makalenin etik kurul degerlendirmesi istanbul Gelisim Universitesi/Yayin Etigi Kurulu tarafindan
incelenerek, istanbul Gelisim Universitesi Etik kurulu ydnergesinin 12(1) maddesi geregince 21.01.2022 tarih

2022-02 sayili karari ile etik kurallara uygun oldugu ifade edilmistir.

Evren ve Orneklem

Arastirmanin evrenini; Turkiye’nin 7 cografi bolgesinde kar yada fayda amagl spor hizmet ve programlari
hazirlayip sunan isletmelerin galisanlari, 6rneklemini ise “kolayda 6rnekleme yontemi” ile belirlenen (n=1371)

gonulli katilimer olusturmaktadir.

Veri Toplama Araglari
Algilanan Orgiitsel Destek Ol¢egi

Eisenberger vd. (1986), tarafindan gelistirilen 36 sorudan olusan daha sonra Eisenberger vd. (1997) ile Lynch vd.
(1999) tarafindan kisaltilarak 8 sorudan olusan, Akalin (2006) ve Kanbur (2015) tarafindan Tirkge’ye gevrilen
algilanan orgiitsel destek 6lgeginin kisa formu tercih edilmistir. Algilanan 6rgitsel destek oOlgegi, tek boyutlu
olarak ele alinmaktadir. Olcegin (6. ve 7.) maddeleri ters kodlanmistir. Kanbur (2015) ve Pekel (2020), 6lcegin
Cronbach Alpha Katsayisi’'nin 0.89 oldugunu ve dlcegin yiiksek derecede giivenilir oldugunu belirtmistir. Olgek 8
maddeli ve 5'li Likert yapidadir. “Algilanan orglitsel destek 6lgcegi toplam puan dagiliminda ise 0-8 puan araligi
cok dislik, 9-16 puan araligi diistik, 17-24 puan araligi orta, 25-32 puan aralig yiiksek, 33-40 puan aralgi ise ¢cok
yuksek diizey olarak agiklanmistir” (Pekel, 2020).
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Sosyal Sermaye Olgegi

Spor hizmet isletmesinde galisan bireylere Bullet ve Onxy (2000) tarafindan gelistirilen Ardahan (2012) tarafindan
Tirkceye uyarlanan “Sosyal Sermaye Olgegi” uygulanmistir. Olcek 34 madde ve 9 alt boyuttan olusmaktadir.
Sosyal sermaye olgegin Cronbach’s Alfa katsayisi 0.711 olarak ortaya konulmustur. Olgek sorulari
degerlendirilirken 4’10 Likert dlgeginden yararlaniimis ve “1- Kesinlikle Hayir, 2- Siklikla Hayir, 3- Siklikla Evet, 4-

Kesinlikle Evet” olarak olusturulmustur. Olcekten en yiiksek 136, en diisiik ise 34 puan alinmaktadir.

Verilerin istatistiksel Analizi

Kisisel bilgi formu, “algilanan orgiitsel destek olgegi ve sosyal sermaye Olgegi” verileri IBM SPSS25.0 paket
programina girilmis ve analizler bu program araciligi ile yapiimistir. Verilerin normal dagihm durumlari incelenmis
olup verileri normal dagilim géstermedigi belirlenmistir. istatistiki islem olarak Mann Whitney U, Kruskal Wallis

H, Korelasyon ve Regresyon analizleri uygulanmistir.

BULGULAR

Bu bolimde, arastirma probleminin ¢6zimi igin, arastirmaya katilan katihmcilar olgekler yoluyla toplanan
verilerin analizi sonucunda elde edilen bulgular yer almaktadir. Elde edilen bulgulara dayal olarak agiklama ve
yorumlar yapilmistir.

Tablo 1. Katilimcilarin Demografik Ozellikleri

Gruplar Frekans(n) Yiizde (%)
Cinsiyet
Kadin 622 45,4
Erkek 749 54,6
Egitim Durumu
ilkdgretim 155 11,3
Lise 243 17,7
Universite 761 55,5
LisansUstu 212 15,5
Gorev
Yonetici 262 19,1
Antrenér/Egitmen 775 56,5
Bliro Personeli 334 24,4

Tablo 1 incelendiginde, galismaya katilan gondllilerin %45,4’Gnin kadin, erkek, %54,6’sinin erkek oldugu,
%11,3'tinlin ilkégretim, %17,7’sinin Universite, %15,5’inin lisansiisti mezunu oldugu gorilmektedir. Katiimcilarin

%19,1’inin yoneticilik, %56,5’inin antrenor/egitmen, %24,4’Unun biro personeli gérevi yaptigi tespit edilmistir.

Tablo 2. Olceklerin Kolmogorow-Smirnow Analizi Ve Carpiklik-Basiklik Puanlari

Boyutlar N Carpiklik Basikhk P
Sosyal Sermaye Toplam 1371 -2,111 ,942 ,000**
Algilanan Orgiitsel Destek Toplam 1371 -1, 245 1,812 ,000**

*P<0,05; **P<0,01
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Tablo 2 incelendiginde, arastirmada kullanilan sosyal sermaye 6lgegine verilen cevaplarda, Kolmogorov-Smirnov
analizi (p=,000), 6lgegin carpiklik katsayisi -2,111 ve basiklik katsayisi ,942 olarak tespit edilmistir. Algilanan
orgutsel destek dlgceginde ise carpiklik katsayisi -1,245, basiklik katsayisinin 1,812 oldugu, Kolmogorov-Smirnov
analiz degeri (p=,000) olarak belirlenmistir. Carpiklik basiklik katsayilarinin +1 araliginda olmasi (Bliyukéztiirk vd.,
2008) veya carpiklik basiklik katsayilarinin £1,5 araliginda olmasi durumunda (Tabachnick ve Fidell (2013) verilerin
normal dagilim gosterecegi ifade edilmektedir. Kolmogorov-Smirnov testi sonuglari ve carpiklik basiklik
katsayilarina gére normallikten sapmalar oldugu anlasiimaktadir. Dolayisiyla 6lgek puanlari normal dagihm

gostermemektedir.

Tablo 3. Katilimcilarin Algilanan Orgiitsel Destek Ve Sosyal Sermaye Olcegine Verdigi Cevaplarin Betimsel Analizi

Olgek N Min Max Mean+Sd
Algilanan Orgiitsel Destek Toplam 1371 11,00 40,00 31,7945,26
Sosyal Sermaye Toplam 1371 34,00 136,00 95,70+13,46

Tablo 3 incelendiginde katihmcilarin 6rgiitsel destek algisi ortalamasi 31,7945,26, sosyal sermaye ortalamasi ise

95,70+13,46 olarak tespit edilmistir.

Tablo 4. Katilimcilarin Cinsiyetlerine Gore Algilanan Orgiitsel Destek Ve Sosyal Sermaye Diizeylerinin
Degerlendirilmesi

Cinsiyet N Sira Ortalamasi Sira Toplami U P
" Kadin 622 719,93 447796,00
Algilanan Orgiitsel Destek Toplam 211835,00 ,004*
Erkek 749 657,82 492710,00
Kadin 622 664,63 413401,00
Sosyal Sermaye Toplam 219648,00 ,068
Erkek 749 703,74 527105,00

*P<0,05; **P<0,01

Tablo 4 degerlendirildiginde, katilimcilarin cinsiyetlerine gore algilanan o6rgiitsel destek diizeyinde istatistiksel
acidan anlamli farklilik oldugu tespit dilmistir (p<0,050). Ortaya ¢ikan farklihgin kadinlar yéniinde anlamli oldugu
anlasilmaktadir. Sosyal sermaye dizeyi degerlendirildiginde, cinsiyet faktériine gére sosyal sermaye diizeyinde

istatistiksel acidan anlamli farkliligin olmadigi tespit edilmistir (p>0,05).

Tablo 5. Katilimcilarin Egitim Diizeyine Gére Algilanan Orgiitsel Destek Ve Sosyal Sermaye Diizeylerinin
Degerlendirilmesi

N Sira Ort. Sd X2 p Fark
e

Ilkégretim 155 578,29 1<3

Orgii Lise? 243 604,51
Algilanan Orgiitsel Destek _ B¢ 32,008 1000%* 1<4
Toplam Universite3 761 715,41 2<3
Lisaniista 212 752,59 5 2<4

ilkégretim? 155 582,65
Lise? 243 698,58 1<2
Sosyal Sermaye Toplam — - 12,209 ,007* 1<3
Universite3 761 695,71 1<4

Lisanist(4 212 712,28

*p<0,05; **P<0,01
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Tablo 5 degerlendirildiginde, ¢alisanlarin egitim degiskenine gore algilanan orgutsel destek ve sosyal sermaye
diizeyinde istatistiksel agidan anlaml farklilik tespit edilmistir (p>0,05). Bu durumun algilanan 6rgitsel destek
diizeyinde, ilkogretim ile Universite, ilkogretim ile lisansiisty, lise ile Universite, lise ile lisansistl arasindaki
farkliliktan kaynaklandigi gérilmektedir. Sosyal sermaye diizeyinde ise ilk6gretim ile lise, ilkdgretim ile Universite,

ilkogretim ile lisansiistli arasindaki farkhihktan kaynaklandigi anlagiimaktadir.

Tablo 6. Katilimcilarin Gérevlerine Gére Algilanan Orgiitsel Destek Ve Sosyal Sermaye Diizeylerinin
Degerlendirilmesi

N Sira Ort. Sd X2 p Fark
) Yéneticit 262 717,36
Algilanan Orgiitsel Destek —, - coitmenz 775 704,46 13,076 ,001* 1>3
Toplam 2>3
Biro Personeli? 334 618,56 5
Yonetici! 262 714,71
>
Sosyal Sermaye Toplam  Antrendr/Egitmen? 775 699,31 8,335 ,015%* ;>§
Biro Personeli3 334 632,60

*P<0,05; **P<0,01

Tablo 5 degerlendirildiginde, ¢calisanlarin gorevlerine gore algilanan orgiitsel destek ve sosyal sermaye diizeyinde
istatistiksel agidan anlamli farklihk tespit edilmistir (p>0,05). Bu durumun algilanan 6rgiitsel destek diizeyi ve
sosyal sermaye duzeyinde, yonetici ile biro personeli, antrenor/egitmen ile blro personeli arasindaki farklliktan

kaynaklandig1 gorilmektedir.

Tablo 7. Orgiitsel Destek ile Sosyal Sermaye Arasindaki iliski

1 2
. R 1
Algilanan Orgiitsel Destek b
R ,378 1
Sosyal Sermaye
P ,002 -

**p<0,01; *p<,050

Tablo 7 incelendiginde katilimcilarin orgitsel destek algisi ile sosyal sermaye diizeyi arasinda (r=,378; p=,002)

zayIf dizeyde pozitif yonde bir iliski oldugu tespit edilmistir.

Tablo 8. Sosyal Sermaye Diizeyinin Yordanmasina iliskin Regresyon Analizi

B Standart Hata g B T P
Sabit 89,316 2,222 40,198 ,000**
Orgiitsel Destek 1,143 1,516 ,378 2,910 ,002*
R=,378 R?=0,142
F(1,136)=8,468 P<0,001

Durbin Watson=2,066
**p<0,01; *p<,050

Tablo 8 incelendiginde, algilanan 6rglitsel destek ile sosyal sermaye arasinda arasinda anlamli bir iliski oldugu
gérulmektedir (R=,378, R?=,142; p<,050). Standardize edilmis regresyon katsayisi (B)=,378, t= 2,910, p=,000

degerleriyle, algilanan orglitsel destegin sosyal sermaye diizeyini anlaml bir sekilde etkiledigi tespit edilmistir.
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Tespit edilen R?=,142 katsayi degeri, algilanan drgiitsel destegin sosyal sermaye diizeyini olumlu ydnde etkiledigi
ve toplam varyansin yaklasik %14’Gn0 agikladigini ortaya koymaktadir. Baska bir ifadeyle, g¢alisanlarin sosyal

sermayeye yonelik algilarinin gelismesinde orglitsel destek 6nemli bir etkiye sahiptir.

TARTISMA ve SONUC

Spor hizmet isletmelerinde ¢alisan bireylerin 6rgiitsel destek ve sosyal sermaye diizeyine yonelik algilarinin iyi
seviyede oldugu tespit edilmistir. Bu durum orneklem grubunda yer alan katilimcilarinin kurumlarina
baghliklariyla agiklanabilir. Benzer bir ¢calismada Pekel (2020) spor hizmet isletmesi ¢alisanlarinin 6rgiitsel destek
algisinin yiksek oldugunu ifade etmistir. Yine Sahin ve Reyhan (2017) antrendrlerin o6rgiitsel destek algilarinin
yuksek oldugunu belirtmistir. Mevcut bu g¢alismalar arastirma bulgulariyla benzerlik géstermektedir. Sosyal
sermayeye yonelik yapilan galismalar incelendiginde ise Altun (2021) 6gretmelerin sosyal sermaye dizeyinin
yuksek oldugunu ifade etmistir. Calisanlarin sosyal sermaye dizeyinin yiksekligi, isletmelerin gelisimine katki

saglayacaktir. Bu nedenle isletmelerin sosyal sermayeye yonelik planlamalar yapmasi gerektigi disiinilmektedir.

Calisanlarin cinsiyetlerine gore algilanan 6rgitsel destek diizeyinde anlamli farklilik oldugu tespit dilmistir. Ortaya
¢ikan farkliigin kadinlar yoninde anlamh oldugu anlasiimaktadir. Kadinlarin 6rgitsel destege yonelik algilarinin
erkeklere gore daha iyi oldugu gorilmektedir. Bu durum kadinlarin isletmelerin faaliyet ve uygulamalarindan
haberdar olmalari ile agiklanabilir. Literatlr incelendiginde, Ugar (2021) yapmis oldugu calismada cinsiyetin
orgutsel destek algisinda anlamli bir farklilik yaratmadigini belirtmistir. Alici (2020) tarafindan yapilan ¢alismada
algilanan orgiitsel destegin cinsiyetler arasinda anlamli farkhlik gostermedigi ifade edilmistir. Pekel (2020)
tarafindan spor hizmet isletmesi calisanlarina yapilan ¢alismada cinsiyet degiskenine gore algilanan orgutsel
destek dizeyinde farkhlik olmadigi agiklanmistir. Literatirde yer alan calismalar ile bulgumuz benzerlik
gostermemektedir. Bu durum arastirmalarin farkh 6rneklem gruplarina uygulanmasindan kaynaklanabilir. Ayrica
yapilan bu arastirmanin ¢ok biiylk bir érneklem grubunun arastirmaya dahil edilmesinden kaynaklanabilir.
Cinsiyetin orgitsel destek algisinin olusmasinda belirleyici bir degisken oldugu anlasilmaktadir. Sosyal sermaye
diizeyi degerlendirildiginde, cinsiyet faktoriine gore sosyal sermaye diizeyinde istatistiksel agidan anlamli
farkhihgin olmadigi tespit edilmistir. Cinsiyetin, sosyal sermayeye yonelik alginin olusmasinda bir etken olmadigi
anlasiimaktadir. Selimoglu (2021) tarafindan yapilan g¢alismada sosyal sermaye diizeyinin, cinsiyet agisindan
farklilasmadigi belirtilmistir. Ersozli (2008) 6gretmenler lGizerine yaptigi calismada 6gretmenlerin sosyal sermaye
dizeylerinin cinsiyete gore anlamli bir fark gostermedigini ifade etmistir. Literatlirde yer alan galigmalar arastirma
bulgularimizla ayni dogrultudadir. Cinsiyetin sosyal sermayeye yonelik bir algi olusmasinda belirleyici bir degisken

olmadigi anlasiimaktadir.

Calisanlarin egitim degiskenine gore algilanan 6rglitsel destek ve sosyal sermaye diizeyinde anlamli farklilik tespit
edilmistir. Bu durumun algilanan orgitsel destek diizeyinde, ilkdgretim ile (iniversite, ilkogretim ile lisansust,
lise ile Universite, lise ile lisansilistl arasindaki farkhliktan kaynaklandigi goriilmektedir. Sosyal sermaye diizeyinde
ise bu durumun ilkégretim ile lise, ilkogretim ile Universite, ilkogretim ile lisanslstli arasindaki farkhiliktan

kaynaklandigi anlasilmaktadir. Calisanlarin algilanan oOrgitsel destegi ve sosyal sermaye diizeyi en yiksek
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lisansUstl mezunlarina en disiik ise ilk6gretim mezunlarina ait oldugu goériulmektedir. Bu baglamda egitim duzeyi
arttikca orgiitsel destek algisi ve sosyal sermaye diizeyi de artis gbstermektedir. Dolayisiyla egitim degiskeninin
spor isletmelerinde ayirt edici bir degisken oldugu, ise alim ve terfi hususlarinda egitim degiskeninin dikkate
alinmasi gerektigi sdylenebilir. Literatiirde arastirma bulgularimizi destekleyen ¢alismalarin (Pekel, 2020; Yiimaz
ve Tanriverdi, 2017) mevcut oldugu goérilmektedir. Ugar (2021) egitim degiskeni agisindan orgitsel destek
algisinda farklihk gortlmedigini ifade etmistir. Sosyal sermayeye yonelik yapilan ¢alismalar incelendiginde, farkl
calismalarda sosyal sermaye faktorleri ile egitsel ¢iktilar arasinda olumlu iliski oldugu, sosyal sermaye diizeyinin
egitim ortaminin ve egitsel ciktilarin niteligini etkiledigi (Campbell, 2006; Horvat, Weininger ve Lareau, 2003;

Israel, Beaulieu ve Hartless, 2001) ifade edilmistir.

Calisanlarin gorevlerine goére algilanan orglitsel destek ve sosyal sermaye diizeyinde istatistiksel agidan anlamh
farkhhk tespit edilmistir. Bu durumun algilanan érgitsel destek diizeyi ve sosyal sermaye diizeyinde, yonetici ile
buro personeli, antrendr/egitmen ile biiro personeli arasindaki farkliliktan kaynaklandigi gérilmektedir.
Algilanan orgitsel destek ve sosyal sermaye algilarinin yoneticilerin en yiksek, biiro personelinin ise en disik
seviyede oldugu goriilmektedir. Bu durum yoneticilerin, isletmelerin faaliyetleri, hedefleri ve galisanlara yonelik
stratejileri ile ilgili bilgi sahibi olmalarindan kaynaklanabilir. Literatiir incelendiginde, Pekel (2020) galisanlarin
kurumdaki statilerine gore algilanan orgitsel destek diizeyinde farklilik bulundugunu ifade etmistir. St Er6z ve
Sittak (2019), katilimcilarin isletmedeki pozisyonuna goére algilanan orgltsel dizeyinde farklilik bulundugu
belirtilmistir. Literatlrdeki calismalar arastirma bulgulariyla ayni dogrultudadir. Sosyal sermaye diizeyi ile gorev

degiskeni arasindaki iligskiyi inceleyen herhangi bir calismaya rastlanilmamistir.

Spor isletmesi calisanlarinin 6rgitsel destek algisi ile sosyal sermaye diizeyi arasinda zayif diizeyde pozitif yonde
bir iliski oldugu tespit edilmistir. isletme calisanlarinin érgiitsel desteklere yénelik algilari artirilirsa ayni diizeyde
sosyal sermaye diizeylerinde de gelisme olacagini anlasiimaktadir. Dolayisiyla 6érgitsel destek algisi ile sosyal
sermaye arasinda dogrusal bir iliski gorilmektedir. Orgiitsel destege ydnelik gelisen alginin calisanlarda “isle
bltinlesme, ise adanma, ise karsi tutkunluk, ise kendini kaptirma, ise ilgi duyma, ise baglilik, ise kendini verme”
(Ardig ve Polatgl, 2009; Esen, 2011; Kanten ve Yesiltas, 2013; Kése ve Uzun, 2018) gibi pozitif davranislar ortaya
koyacagl disiilmektedir. Orgiitsel destek algisi yiiksek olan calisanlarinin mensubu olduklari isletmede
calismaktan memnuniyet duymakta bu durumda sosyal sermayeyi artirmaktadir. Literatiirde algilanan 6rgiitsel
destek ile sosyal sermaye arasindaki iligkiyi inceleyen galismalarin olmayisi arastirmanin dikkate deger bir ¢alisma
oldugunu ortaya koymaktadir. Algilan destek ile pozitif psikolojik sermaye arasindaki iliskiyi inceleyen Lin (2013),
algilanan orguitsel destek ile pozitif psikolojik sermaye arasinda anlamli ve pozitif yonli bir iliski oldugunu ifade
etmistir. S Erdz ve Sittak (2019), “algilanan orgiitsel destek ile yenilikgi is davranisl” arasinda pozitif yonde, orta

diizeyde ve anlaml bir iliski oldugunu tespit etmistir.

Algilanan orgiitsel destegin sosyal sermaye diizeyini olumlu yonde etkiledigi ve toplam varyansin yaklasik
%14’Un0 acikladigl gorilmektedir. Baska bir ifadeyle, katihmcilarin sosyal sermayeye yodnelik algilarinin

gelismesinde orgltsel destek belirleyici bir etkiye sahiptir. Algilanan orgiitsel destek ile sosyal sermaye
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kavramlarinin incelendigi birbirinden bagimsiz galismalarin literatiirde mevcut oldugu goérilmektedir. Ancak spor
hizmet isletmesi c¢alisanlarina yonelik algilanan orgitsel destek ile sosyal sermaye arasindaki iliskiyi inceleyen

herhangi bir ¢calismaya rastlanilmamistir. Bu nedenle yapilacak olan galismalara kaynak niteligi tasiyabilir.

Sonug olarak spor hizmet isletmelerinde galisan bireylerin 6rgiitsel destek ve sosyal sermaye diizeyine yonelik
algilarinin iyi seviyede oldugu belirlenmistir. Cinsiyet, egitim diizeyi ve gorev degiskeni ile ¢alisanlarin 6rgutsel
destege yonelik algilarinda farkhilik bulundugu, egitim diizeyi ve gorev degiskenine gore sosyal sermeye
diizeyinde farklilik oldugu, cinsiyet degiskenine gore farkhlik olmadigi tespit edilmistir. Algilanan orgitsel destek
ile sosyal sermaye arasinda zayif diizeyde pozitif yonde bir iliski bulundugu ve algilanan 6rgltsel destegin sosyal

sermaye diizeyini olumlu yonde etkiledigi ve toplam varyansin yaklasik %14’(in(i agikladigi tespit edilmistir.

ONERILER

Hizmet isletmesi galisanlarinin 6zellikle de spor hizmet isletmesi calisanlarinin demografik ozelliklerine gére
sosyal sermaye diizeyi arasindaki farkliliklar incelenerek literatiire kaki saglanabilir. Egitim degiskeninin énemli
bir degisken oldugu sonucu dogrultusunda isletmelerinin ise alim sirecinde egitim dizeyine dikkat etmesi
gerektigi dusinlilmektedir. Hizmet Gretiminde en 6nemli kaynagin insan oldugu varsayimiyla orgitsel destek
anlayisina yonelik, isletmelerinin yenilik¢i fikirlere agik olmasi ve desteklemesi gerektigi distilmektedir. Ayrica
spor hizmet isletmesi ¢calisanlarinin sosyal sermaye dizeyi ile ¢alisma performansi arasindaki iliskiler incelenerek
literatire katki saglanabilir. Sosyal sermaye diizeninin belirleyici degiskenlerinden biri olan 6rglitsel destek
algisinin sirekliligine yoénelik planlama ve programlarin yapilmasi gerektigi disinilmektedir. isletme
yoneticilerinin orgiitsel destek algisi ve sosyal sermaye diizeyi diger g¢alisanlara gére daha iyi oldugu, bu nedenle
antrenor, egitmen ve diger personelin sosyal sermaye ve Orgiitsel destege yonelik algilarinin gelisimi igin

desteklenmesi gerektigi disinilmektedir.

Etik Metni

“Bu makalede dergi yazim kurallarina, yayin ilkelerine, arastirma ve yayin etigi kurallarina, dergi etik kurallarina
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